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CHUONG 1.
TO CHUC PO LUONG SU HAI LONG CUA NGUOI HQC
POl VOI DICH VU GIAO DUC CUA NHA TRUONG NAM 2021

1.1. Muc tiéu

Cian cir K& hoach s6 16/KH-DHCN ngay 11 thang 01 nim 2022 do Hiéu
truong Trudng Pai hoc Cong nghiép Ha Noi phé duyét vé viéc trién khai do ludng

sur hai 1ong cua sinh vién ddi véi dich vu gido duc cta nha trudng nam 2021.

Viéc do luong, danh gia mirc d hai long cia ngudi hoc dugce danh gia mot
cach khoa hoc, khach quan dich vu gido duc cua Truong Pai hoc Céng nghiép Ha
Noi théng qua tim hiéu cam nhan caa sinh vién trong toan truong. Két qua khao sat
1a co sé dé nha truong xac dinh dwoc nhu cau, nguyén vong cua ngudi hoc dé c6
nhitng bién phap cai tién, nang cao chat lugng phuc vu, dap tng ngay cang tét hon
nhu cu ctia nguoi hoc va dam bao su hai 10ng caa ngudi hoc véi chét luong dich vu
gi&o dyc cua nha truong.

Bao cdo 1a co so dé trién khai cac hoat dong cai tién thich hop qua d6 nang
cao muc do hai 10ng cua ngudi hoc d6i véi chat lwong dich vu cia nha truong.

Khao sat nham huéng téi cac muyc tiéu cu thé sau:

Xac dinh duoc mic do hai 10ng cua ngudi hoc vé cac van dé lién quan truc
tiép dén dich vu gido duc cua nha treong, gom: tiép can dich vy gido duc; co so vat
chat, trang thiét bi day hoc; moéi truong dao tao; hoat dong gido duc; hoat dong cong
d6ng; su phat trién va thuc hién nghia vu cong dan ctua nguoi hoc; danh gia chung vé

mirc 40 mong doi cua nguoi hoc

Tiép nhan nhiing y kién kién nghi, d& xuat véi nha truong nham cai tién nang

cao chat luong dich vu gido duc cua nha truong.
1.2.  Noidung
Noi dung khao sat dugc chia thanh 8 phan chinh, bao gom:

A. Tiép can dich vu gi4o duc cong: Thu thap mirc do hai long cuaa sinh vién vé

viéc cung cap thdng tin tuyén sinh



B. Co s vat chét, trang thiét bj day hoc
C. Méi truong giao duc

D.Hoat dong gido duc

E. Hoat d6ng cong dong

F. Su phat trién va tién bo cta nguoi hoc;
G.Dbanh gia chung

H. Kién nghi, dé xuét.

Céac phan A, B, C, D, E va F duoc thiét ké voi nhiéu cau hoi (tir 5 dén 9 cau)
nham xac dinh mac d hai 10ng cia ngudi tra loi vé ting linh vic khac nhau cua dich
vu gido duc, str dung thang do Likert 5 mirc do tir rat khong hai long (1) dén rat hai
long (5). Phan G - danh gia chung: Tham do vé kha nang gidi thiéu trudng véi gia dinh
va ban bé cua sinh vién; ddng thoi déanh gia vé mac do hai 1ong ddi véi dich vu gido
duc st dung % muc d6 hai long cia ngudi hoc vai tir 0% dén 100% hozc c6 thé trén
100% néu nha truedng phuc vu tt vuot qua sy mong doi cia ban than ngudi duoc khao
sat. Phan H dé thu thap y kién dé xuat nham nang cao chat lugng dich vu gido duc dua

trén cac cau hoi mé vé céc dich vu khac nhau dé dbi twong khao sat tu y dé xuét.
1.3.  MAu khao sat

Déi twong khao sat bao gdm tat ca Sinh vién hé Pai hoc Khoa 12-16 va Cao

dang Khoa 20-23 dang theo hoc tai Truong Pai hoc Cong Nghiép Ha Noi.

Sau khi ra soét va loai bo cac phiéu tra 1oi khdng hop 1¢, ddi tugng khdng phi
hop, ¢& miu dua vao phan tich 14 29.624 quan sat. Kiém dinh thang do bang hé sb
Cronbach’s Alpha cho thay, tat ca cac bién déu dat yéu cau (I6n hon 0,6). T4t ca cac
khai niém déu dat do tin cay vé gia tri.

1.4.  Phwong phap thuc hién

Khao sat 1ay y kién cua sinh vién dang hoc tap tai 13 Khoa va Trung tam dao
tao tai Truong Pai hoc Cong Nghiép Ha Noi. Hoat dong lay y kién dugc thuc hién
tryc tuyén théng qua cong sinh vién http://sv.dhcnhn.vn va ang dung trén thiét bi di

dong MyHaui cta nha truong.


http://sv.dhcnhn.vn/

Phiéu khao sét sir dung mau phiéu tai phu luc 1 cua bao céo nay. Phiéu khao
sat dugc chinh stra tir mau phiéu khao sat caa Bo Giéo duc va Dao tao ban hanh trong
Ké hoach sé 931/KH-BGDPT ngay 09/9/2019 vé Ké hoach chi tiét thuc hién do

lwdng su hai 16ng cua ngudi dan ddi véi dich vu gido duc cong nam 2019.
1.5.  Xir ly két qua danh gia

Dit liéu dugc xt ly, tdng hop, phan tich va xay dung béo céo dua theo “Hudng
dan trién khai do ludng sy hai 10ng ciia ngudi dan dbi voi dich vu giéo duc cong” ban
hanh kém quyét dinh sé 3476/QD-BGDDT ngay 4/10/2019 vé viéc “Ban hanh B
cdng cu khao sat va tai liéu Huéng dan trién khai do ludng sy hai 1ong cia nguoi dan

d6i voi dich vu cong ndm 2019”.

Di lidu duoc thu thap va xt ly bang phan mém Microsoft Excel va phan mém
SPSS. Két qua khao sat duoc phan tich dbi sanh giira cac nam, dbi sanh noi bo giira
cac don vi hoic gitra cac nhom ddi twong dudi dang biéu d. 2 chi s6 chinh dwgc sir
dung dé phan tich trong bao cao 1a “Piém hai long” va “Ti 1é hai 1ong” dugc phan

loai nhu sau:

- Phan loai diém hai long:

Mirc diém Mikc dat Xép loai mirc d9 hai long
Duéi 2,5 diém Khong dat yéu cau | Khong hai long
Tir 2,5 dén dudi 3,0 diém Pat muc trung binh | {t hai long
Tur 3,0 dén dudi 3,7 diém Pat mirc kha Kha hai 1ong
Tu 3,7 diém dén duéi 4,5 diém | Dat murc t6t Hai long
Tir 4,5 diém dén 5,0 diém Pat mirc rat tot Rét hai long

- Phan loai ti 1& hai 1ong (Ti I¢ diém 4+5):

Ti 18 hai long Xép loai mirc @9 hai long
Tir 0% - 40% Biéu thi muc do hai long thap
Tir 40% - 60% Biéu thi mirc do hai long chap nhan duoc
Tir 60% - 80% Biéu thi mirc do hai 1ong tuong doi tot
Tir 80% - 100% Biéu thi mirc do hai 10ng rat tot




1.6. T6 chuc trién khai

Thoi gian khao sat duge can ctr vao tién do dao tao nam hoc 2020-2021 da

duoc diéu chinh do anh huéng cua dai dich Covid 19.

Thoi gian trién khai thu thap dit liéu: Tir 10/01/2022 dén 25/02/2022.



CHUONG 2.
KET QUA HAI LONG CUA NGUOI HQC POI VOI DICH VU
GIAO DUC TAI TRUONG PAI HOC CONG NGHIEP HA NOI
2.1. Dic diém déi twong khao sat
Pé danh gia thuc trang mic do hai 1ong cua ngudi hoc dbi véi dich vu giéo
duc tai Truong Dai hoc Céng nghiép Ha Noi, nhém khao sat s& tién hanh phan tich
két qua khao sat cua 29.624 sinh vién dai hoc, cao dang dang theo hoc tai Truong Pai
hoc CAng nghiép Ha Noi. Thang tin vé dbi tuong khao sat dwgc thé hién trong cac
biéu do dudi day. Cu thé:

2.1.1. Co cdu déi trong khao sét theo gidi tinh

Biéu do 2.1 — Co cdu doi tieong khdo sdt theo gidi tinh

Biéu d6 2.1 thé hién co cdu d6i twong khao sat theo gidi tinh, trong d6 64% dbi
tugng tham gia khdo sat 1a nam, 36% con lai 1a nir.

2.1.2. Co ciu déi twong khdo sat theo don vi dao tao

Biéu do 2.2: Co cau ti Ié tra loi khao sdt toan truong theo don vi dao tao
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Biéu dd 2.2 thé hién co cu ti 1é tra 101 theo don vi ddo tao. Trong $6 29.624 sinh
vién tham gia khao sat, chiém phan 16n 13 sinh vién dén tir Khoa Quan Iy kinh doanh
(14%), Khoa K¢é toan kiém toan (12%), Khoa Coéng nghé thong tin (12%), Khoa Dién
(12%), Khoa Co khi (11%)..

Biéu dé 2.2.1: Tho”'ng ké ti lé % tham gia khao sat theo don vi dao tao
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Ti 1€ tham gia khao sat toan truong dat 91,91%. Trong d6 khoa c6 ti I¢ tham gia
khao sat cao nhét 1 khoa Ké toan kiém toén véi 96,16%.

2.1.3. Co ciu déi trong khao séat theo hg dao tao

Biéu do 2.3 — Co cdu doi tuwong khao sdt theo hé dao tao

H Cao ding H Pai hoc

87%

Trong $6 29.624 phiéu khao sat thu thap dugc, ti I¢ sinh vién Dai hoc tham gia

khao sat chiém 87%, sinh vién cao dang chiém 13%.



2.1.4. Co ciu déi twong khdo sdt theo nim hoc

Biéu d6 2.4: Thong ké ti 1é % tham gia khdo sdt theo ndm hoc
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@ Cao dang 100 94.41 100 36.78

EDai hoc 100 100 95.78 93.12 28.61

Ti 1¢ tham gia khéo sat theo h¢ va ndm hoc dugc thé hién qua biéu d6 2.4. Theo

d6 sinh vién nim nhit & ca 2 hé ¢6 ti 1é tra 1o khao sat 1a 100%.
2.1.5. Co ciu déi twong khdo sat theo dan tgc

Biéu d6 2.5: Thong ké déi twong khdo sat theo dan téc

Kinh
,96.51%

San Diu

Biéu dd 2.5 cho thay co tong s6 29.624 sinh vién tham gia khao sat dén tir 22
dan tdc khac nhau trén ca nudc. Trong s6 d6 cac em sinh vién 1a dan téc Kinh chiém
dai da s6, v6i ti trong rat 16n 1a 96,51%. Cac sinh vién 1a ngudi dan toc khac chiém ti

trong rat thip chua dén 1%.



2.2.  Két qua khao sat

Nhu d3 trinh bay trong Chuong 1, dé do luong thuc trang mirc d6 hai long caa
sinh vién ddi véi dich vu gido dyc tai truong Pai hoc Cong nghiép Ha Noi, nhom
khéo sat da tién hanh khao sat va phan tich su hai long cua sinh vién trén 6 linh

vuc/khia canh cu thé sau:

e Céch tiép can dich vu gi4o duc cua truong Dai hoc Cong nghiép Ha Noi.
e Co sd vat chét - trang thiét bi day hoc phuc vu cho dao tao.

e MOoi truong dao tao tai truong Pai hoc Cong nghiép Ha Noi.

e Hoat dong giao duc tai truong Pai hoc Cong nghiép Ha Noi.

e Hoat dong cong dong tai trudng Pai hoc Cong nghiép Ha Noi.

e Sy phat trién va thuc hién nghia vu cdng dan caa sinh vién.

Nghién cttu nay chi tap trung do Iuong va phén tich mae d6 hai long caa sinh
vién dbi vai dich vu gido duc theo don vi ddo tao, hé dao tao va theo s6 nam sinh vién

hoc tap tai truong DPai hoc Cong nghiép Ha Noi.

Dé danh gia dugc diém hai 10ng caa sinh vién mot cach chi tiét theo 6 linh vuc
dé cap & trén, nhom phan tich da sir dung ky thuat thdng ké md ta (Descriptive
statistics) va phan tich bang két hop nhiéu bién (Custom tables) trong SPSS dé danh
gia mirc do hai long cua sinh vién di vai timg linh virc cu thé va trong méi quan hé
véi cac dic diém vé don vi dao tao, s6 nam hoc cua sinh vién.

Bén canh viéc phan tich mic d6 hai 10ng cua sinh vién dbi véi dich vu giéo
duc ctia Trudng Pai hoc Cong nghiép Ha Noi nim 2021, nhém khao sét s& tién hanh
so sanh véi két qua khao sat nam 2019, 2020 dé dua ra cai nhin da chiéu ddi véi cach
tinh diém hai 1ong chung theo tirng tiéu chuan. Bang hoi nam 2021 duoc sira ddi, bd
sung thém 7 cau hoi danh gia hai long ¢ 4 Iinh vuc va 1 cau hoi thdm do & muc danh
gia chung.

2.2.1. Tiép cdn dich vu gido duc
a. Piém hai ong linh vuee tiép cén dich vu gido duc nam 2021

Bang 2.2.1 dué6i day thé hién mirc d6 hai long cac tiéu chi thudc linh vuc “Tiép



can dich vu gido duc”. Theo do6 sinh vién danh gia cao linh vuc nay véi ti 1€ hai long

dat 84,4%, tong diém trung binh dat 4,41 diém, xép loai hai 1ong. 6/6 tiéu chi déu co

ti 1& hai long tir 73-88,9%, diém trung binh chung dat mirc hai long va hai long cao.

Bang 2.2.1: Murc do hai long linh vuc tié}? can dich vu gido duc nam 2021

[ Len , ax e <& Til¢
STT Cac tiéu chi danh gia Pbiem TBC hai long (%)
1 ((ijl}lmg cap thong tin tuyén sinh, nhap hoc day 442 88.6
2 | Thuc hién tha tuc nhap hoc thuan tién 4.27 73.05
3 Ho‘c phi va khoan déng gbp theo quy dinh 430 88.3
phu hop
4 | Chinh sach nha nuéc ho tro dic biét tot 4.60 83.5
Thong tin vé chu’ongvtrinh dao tao, t,ié'n do
5 | dao tao, thoi khoa biéu dugc cung cap kip 4.58 84
thoi, day du.
Qua trinh dang ky hoc tap duoc thyc hién dé
6 dang, thuan tién. 4.28 88.9
Linh vuec tiép cin dich vu gido duc 4.41 84.4

b. Diém hai 10ng linh vwe tiép cdn dich vu gido duc qua cdc nim

Xu hudng hai long linh vuc “Tiép can dich vu giao duc” qua 3 nam 2019 —

2020 — 2021 duogc thé hién qua biéu d6 2.6.1 dudi ddy. Xu hudng chi ra rang nim

2021 c6 muc do hai long & tat ca cac tiéu chi cao hon so véi cung ky 2 nam trudce.

Diém hai 10ng linh vuc “Tiép can dich vu gido duc” nim 2021 cao hon cung ky nim
2019 va 2020 véi mire chénh léch 0,33-0,36 diém.

Biéu dé 2.6.1: Xu hwong hai long linh vuc tié}? can dich vu gido duc qua 3 nam

4.7
4.5
4.3
4.1
3.9
3.7
3.5

Cung cap théng Thuyc hién thi tuc Hoc phi va khoan Chinh sachnha Thong tin vé Qua trinh dang
tin tuyén sinh, nhap hocthudn déng gép theo nwdc ho tror dac chwong trinh  ky hoc tép dwoc
nhap hoc day dd tién quy dinh phi hop biét tot dao tao, tien dd thwc hién dé
dao tao, thoi dang, thuan
khoa bidu duoc tien.
cung cép kip
thoi, day da.

E==INdm 2019 E==d Nam 2020 [E=RINam 2021
e Diém HLC 2019 e Diém HLC 2020 emmmmmDiém HLC 2021



C. Diém hai 1ong linh vue tiép cin dich vu gido duc niim 2021 theo don vi dio tao

Biéu dd 2.6.2 chi ra xu hudng hai long linh vuc “Tiép can dich vu gi4o duc”
theo don vi dao tao qua 3 nam 2019 — 2020 — 2021. Piém hai long dbi véi cach tiép
can dich vu gido duc theo don vi dao tao nim 2021 dao dong tir 4,20 dén 4,65 ¢ 13
Khoa va Trung tdm dao tao. Xu huéng hai 10ng c6 chiéu huéng ting thay doi rd rét
nhat qua 3 nam la khoa CN Hoa, khoa Ké toan kiém toan, Khoa ngoai ngit, TT Co
khi, TT Viét Nhat va khoa Quan ly kinh doanh.

Biéuds 2.6.2: Xu huong hai long linh vuec tzép can dich vu gido duc nam 2021 theo don vi dao tao

4.90
4.70
4.50
4.30
4.10
3.90
3.70
320 Kh Kh Kh
oa oa oa
Kf)oa Coéng Ktjoa Coéng Khoa Khoa Khoa K& | Khoa thza TrAung TrAung
Cong > Cong - Khoa . . . Quan  tam @ tam
~  nghé ~ nghé Co Du .. Dién  toan Ngoai ., . -
nehe oy~ MBME ihong khi | lich D" tr  Kiém  nga v Kinh GO viet
Hoéa Y™ 616 ong : . 8Y 'doanh khi | Nhat
TKTT tin toan

—=@—Ndm 2019 3.97 4.06 4.14 4.06 4.19 4.00 4.16 420 395 371 393 449 4.44
=—@=—Ndm 2020 4.08 4.05 4.05 4.03 4.10 4.08 4.04 4.13 4.07 3.87 4.05 395 4.06
Ndm 2021 4.36 432 450 4.36 4.42 430 441 445 439 420 439 465 4.65

2.2.2. Co sé Vit chdt (CSVC) - trang thiét bi day hec phuc vu cho dao tao
a. Piém hai 10ng linh vuee tiép cdn dich vu gido duc nam 2021

Bang 2.2.2 cho thady CSVC, trang thiét bi day hoc cua nha truong duoc danh
gia rat hai long voi ti 18 hai long 87,60%, diém trung binh dat 4.50. 5/8 Tiéu chi thuoc
linh vuc nay nhu “Phong hoc, giang duong ...”, “CSVC, trang thiét bi phuc vu thyuc
hanh, thi nghiém”, “Trang thiét bi va tai liéu tham khao cua Thu vién” va “Ky tic x4
SV...” 1a nhiing tiéu chi duoc sinh vién danh gia rat hai long. 3 tiéu chi con lai duoc
danh gia & muc hai long.

Bang 2.2.2: Murc do hai long linh vuc CSVC — trang thiét bi day hoc nam 2021

STT Ciic tiéu chi ddnh gi4 piém TBC | | 11 1¢
hai long
1 P‘hA(‘)ngAth.; giéflg dlrorng dépAl'Ing dién tifh,. do 459 2853
kién cd, di€u hoa, anh sang, am thanh, v¢ sinh...
5 Ha tang cong ngh¢ thong tin (may tinh, mang 438 27 53
internet...)
3 | Hé thong dai hoc dién tur 4.36 86.69
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4 | Hé thong dao tao truc tuyén va tai lidu dién tir 4.38 87.34

5 Cc,r s Y?t chat, trang thiét bi phuc vu thuc hanh, 4.59 88 46
thi nghi¢m

6 Trang.tAhiét bi va hé thong tai liéu tham khao & 458 8703
Thu vién

7 I?hu k}: tu’c x4 s1nh‘V1enAdan ung yéu cau ve dién 457 2701
tich, ti€n ich, an toan, v¢ sinh, ...

8 | Thuc an, dich vy nha an ky tiuc xa 4.52 86.41

Linh vuc Co sé vat chit, trang thiét bi day hoc 4.50 87.60

b. Piém hai \ong linh vwe CSVC — trang thiét bi day hoc qua cdc nam

Biéu d6 2.7.1 du6i ddy minh hoa xu huéng hai long cua sinh vién di voi linh
vuc “CSVC, trang thiét bi day hoc” qua 3 nam. Mrc hai 1ong thay ddi rd rét nhat ¢ 4
tiéu chi “Phong hoc, giang dudng”, “Thu vién”, “Ha tang cong nghé thong tin” va
nhom céc cau hoi vé ky tic x4... khi co diém trung binh cao hon cing ky 2 nam trudc
Xap xi 0,5 diém. Tiéu chi “Hé thdng dao tao truc tuyén va tai liéu dién tir” ciing nhu
“Co s6 vat chat, trang thiét bi phuc vu thyc hanh, thi nghiém” 1a 2 tiéu chi méi dugc
dua vao bang hoi nam 2021 dugc sinh vién danh gia ¢ muac do hai long.

Biéu @6 2.7.1: Xu hudng hai long linh viee CSVC - trang thiét bi day hoc qua 3 ndm

4.7

;1.? - _ 450
2R S

43 § § &

4.2 \ \ \

a1 N N N

SIS SIS SIS SSSSS,

777772
777772
777772

4 bt
3.9 i
3.8 d
3.7 o

Phong hoc, Ha téng cong Hé théng dai Hé théng dao Co s& vat Trang thiét Khu ky tuc x4 Thire 3n, dich
giang nghé thong hocdiéntlr taotrwc chat trang bivahé sinhvién dap vu nha an ky

duwdng dap tin (may tinh, tuyén va tai thiét bi phuc thongtai  ¢ngyéu cau tlc xa
trng dién mang libu dienter VU thue liéu tham  ya dien tich,
tich, d kién internet...) hanh, thi  khao & Thv tian ich, an
co, diéu nghiém vién toan, vé
hf‘)a, anh sinh,....
tsr?anr?ﬁ,avrg E=aNim 2019 E=A Nam 2020 E==3nim 2021
sinh,... @ DiEm HLC 2019 e Diém HLC 2020 e Diém HLC 2021

c. Diém hai long linh viwe CSVC — trang thiét bi day hoc theo don vi dio tao
Két qua khao sét cho thay 6/13 khoa c6 muc hai long va 7/13 khoa c6 muc hai
long cao (trén 4,5 diém) dbi voi “CSVC — trang thiét bi day hoc” cua nha truong. Xu
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huéng hai 1ong linh vye CSVC nam 2021 ¢6 sy thay doi rd rét nhat so vai cung ky
nam 2019 — 2020. Day la sy ghi nhan cua sinh vién d6i v6i Nha treong khi da ghi
nhan y kién cua nguoi hoc d6i véi CSVC — trang thiét bi day hoc ¢ cac ky khao sat
trudc va co su thay doi tich cuc, dem dén sy hai 1ong cao cho Sinh vién.

Biéu do 2.7.2: Piém hai long doi véi CSVC va trang thiét bi day hoc phuc vu cho

dao tao theo don vi dao tao

4.90
4.70
4.50
4.30
4.10
3.90
3.70
320 Kh Kh Kh
Khoa Aoa Khoa Aoa ?a Khoa Trung Trung
. Cong R Cong Khoa Khoa Ké Khoa A N N
Cong > Cong K Khoa @ Khoa . X . Quan  tam @ tam
~  nghé .~ hghé Co . . bién | toan Ngoai |, . -
nghé Mav - ngheOthén Khi Du lich bién tr Kiém  nat ly kinh Co Viét
Hoa V™ 'y 1078 ™ MY goanh khi | Nhat
TKTT tin toan

=@=2019 4.03 | 404 415 401 417 400 413 412 398 371 396 445 4.42
—=@=2020 4.10 @ 4.09 410 405 411 411 4.08 4.15 411  3.89  4.09 4.08  4.16
2021 4.48 440 459 441 453 444 452 451 450 430 448 469 4.68

d. 77 Ié hai long ciia sinh vién nidm nhdt véi hoat dong tuyén sinh, nhip hoc
Biéu d6 2.7.3 thé hién mic d6 hai 16ng cua sinh vién nim nhat ddi vai hoat dong
tuyén sinh/nhap hoc qua 3 nim 2019 — 2020 - 2021. Két qua khao sat chi ra rang:
nam 2021 sinh vién c6 sy hai long cao dbi vai viéc cung cap thdng tin tuyén sinh cua
nha truong hon cac nam vé trudc. Bén canh dé, tha tuc nhap hoc ¢6 ti 18 hai 1ong thap
dan qua 3 nam.
Biéu d6 2.7.3: Mirc @6 hai long ciia sinh vién ndm nhdt véi hoat dong tuyén
sinh/nhdp hoc qua cac nam

=2019 =2020 =2021

100
82.42 87.39 82.75

80

64.21
60

40

20

0 e = | |

Cung cap théng tin tuyén sinh, nhap hoc Thuye hién thia tuc nhap hoc thuén tién
day dd, kip thoi
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2.2.3. Méi trwong dao tao
a.Piém hai 10ng linh viee méi truwong dao tao nim 2021
Két qua khao sat cho thay, linh vuc “Moi trudong dao tao” c6 9/9 tiéu chi co
diém trung binh & mirc hai long. Piém trung binh linh vuc dat 3,98 diém. Ti Ié hai
1ong dat 71,27%. Xép loai hai long.

Badng 2.2.3: Piém hai long linh viee méi truong dao tao nam 2021

STT e b AEer e Piém Ti 1é
Cac tiéu chi danh gia TBC hai long
Nha truong chu trong ti€p nhan y kién phan hoi
1 | cua sinh vién vé chat lugng cac dich vu gido duc 4.09 59.60
cua truong
2 | Cac yéu cau cua sinh vién duogc thuc hién kip thoi,
, A in 3.78 61.48
nhanh chéng, thuan tién
3 M(?l quA’an hé gitra cac sinh vién than thi€n, nhan ai, 4.06 R4.72
doan két...
4 G}flﬂg vién tan tam, nhiét tinh, tu van, ... cho sinh 378 5396
vién
5 | Thai dg, tinh than phyc vu cua can by Thu vién 4.03 82.15
6 Thal do, tinh than phuc vu ctia can bd, nhan vién 391 66.29
tai Khoa
7 T,hal d(:)’ tinh Fhanwphuc‘vu cua can b0, nhan vién 4.04 82 54
cac phong chirc nang va don vi phuc vu
8 MO} truoilg tu nhién day du bong mat, anh sang, 4.04 66.25
thodng dang
9 Trf)ng ‘truong, khu vyc xung quanh an ninh, an 4.09 2516
toan, lanh manh
Linh vue Moi trudng dao tao 3.98 71.27

b. Biém hai long linh viec Méi truwong dao tao qua cdc nim

Biéu do 2.8.1 dudi day phan anh muac do hai 10ng cua sinh vién déi véi moi
truong ddo tao tai Truong qua cac nam. Két qua khao sat cho thdy mirc do hai long
d6i voi “Mai truong dao tao” c¢6 xu hudng giam dan va giam & hau hét cac tiéu chi.

3 ti€u chi c6 xu hudng hai long cao hon cung ky 2 nam trude 1a “Nha truong
cha trong tiép nhan y kién phan hdi cua SV”, “Mdi quan hé gita SV” va “Trong
treong, khu vic xung quanh an ninh, an toan, lanh manh”. 3 tiéu chi méi xuat hién
trong bang hoi nam 2021 vé “Yéu cau cia SV duoc thuc hién kip thoi, nhanh chéng
thuan tién”; “Thai do tinh than phuc vu caa CBNV tai khoa” va “Thai d6, tinh than
phuc vu caa CBNV phong ban chirc ning” déu dugce danh gia & mac hai long.
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Biéu do 2.8.1: Biém hai long doi voi moi truong dao tao
4.2
4.1

3.9
3.8
3.7
3.6

77777777 %
V777777777777

S
\
\
\
N

r,

Nha Yéu cau M@iquan Giangvién Thaidd, Thaids, Thaido, Méitrwong Trong
trwong chi cla sinh  hé gitta cac  tan tam, tinhthdn  tinh than tinhthdn tw nhién  treong,
trong tiép vién dwoc  sinh vien nhiét tinh, phucvu phycvyctia phucvu day du khu vuwc
nhany thwc hién than thigen, twvan,... clacanbd cg, Nvtai cia CB,NV bong mat,  xung
kién phan  kip thoi, ppana,  chosinh Thwvién  ypo,  cac phong anh sang, quanhan

héicia  nhanh  4osoi&r.  Vién chrc ndng thoang  ninh, an
sinhvién  chong, va don vi dang toan, lanh
thuan tién phuc vu manh

E=Nam 2019 E==A Nam 2020 E==1ndm 2021
e DiEM HLC 2019 e Diém HLC 2020 emmmmm Diém HLC 2021

C. Biém hai long linh viee méi trwong dao tao hoc theo don vi dio tao

Biéu d6 2.8.2: Piém hai long doi véi moi truong dao tao theo don vi dao tgo

4.60
4.40
4.20
4.00 = —
E = E =
3.80 = = = = = E =
3.60 = = 5] = = =] =
0 = B B E § EEEE
Khoa Khoa Khoa
Khoa | ong K193 ' cong  Khoa Khoa Khoa K&  Khoa Kno@ Trung Trung
Cong > | Cong N Khoa ., . . Quan  tam @ tam
> nghé ~ | nghé Co Du .. Dién  todn Ngoai ,, . i
nghé May - nghé théng  Kkhi | lich bien tlr | Kiém nglr lykinh| Co | vigt
Hoa V" otp ON8 : ™ MY doanh khi | Nhat
TKTT tin toan

===2021 395 4.08 391 4.12 4.00 390 397 4.03 4.02 388 397 381 3.79
=—=2020 4.10 4.03 3.99 399 4.07 4.07 400 411 4.08 391 4.05 383 398
=0==2019 4.07 4.10 4.14 406 420 410 417 421 4.02 390 399 450 4.44

Biéu d6 2.8.2 cho thay diém hai long ddi véi “Mbi trudng dao tao” theo don
vi dao tao 1a khac nhau gitra cac don vi trong nha treong. Két qua phan tich chi ra
rang, moi trudong dao tao ctia khoa CNTT va khoa CN May — TKTT mang dén su hai
long cao hon 2 nam trudc. Bén canh d6, moi truong dao tao cua khoa Cong nghé hoa,
khoa Céng nghé Oto, khoa Co khi, khoa Du lich va Trung tdm Viét Nhat can duoc
chd trong nang cao dé mang lai sy hai 1ong tot hon cho sinh vién.
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2.2.4. Hoat déng gido duc
a. Piém hai 1ong linh viee Hoat dpng gido duc nam 2021

Bang 2.2.4: Piém hai long linh viee hoat dong gido duc nam 2021

STT Cc tiéu chi dénh gi4 piém TBC |, J1l€
hai long
1 V.IFC daf) tao theo hoc ché tin chi chat lugng va 3.99 65.42
hiéu qua
2 | Giang vién chu trong phat trién nang luc tu hoc,
tu nghién cuu, tu duy sang tao, ky nang thuc ,... 4.19 84.90
cho sinh vién
3 | Céc hoat dong danh gia ket qgé hoc tap dugc 397 63.24
thuc hién khach quan, cong bang, minh bach ’ ’
4 | K&t qua danh gia két qua hoc tap phan anh dliing
£ e N S o 421 84.78
kién thuc, k¥ ndng, ndng luc cta sinh vién
5 | To chirc da dang hoat dong huong nghiép (cung
cap thér}g tin, va co hoi viéc lam, seminar voi 423 82.19
nha tuyén dung,...)
Linh vuc Hoat dong gido duc 4.12 76.11

Két qua khao sat vé hoat dong gido duc nim 2021 cho thdy sinh vién danh gia

& mic do hai 10ng vai 4,12 diém, dat ti 18 hai long 76,11%.

4.3
4.25
4.2
4.15
4.1
4.05

3.95
3.9
3.85
3.8

b. Piém hai long linh vwe Hoat déng gido duc qua cdc nam

Biéu d6 2.9.1: Diém hai long doi véi hoat déng gido duc

4.12

4.08

Viéc dao tao theo Giang vién chu Cac hoat dong K&t qua danh gia két T chirc da dang
hoc ché tin chi  trong phat trién  danh gia kétqua qua hoc tap phan hoat dong huwong
chat lwgng va hiéu nang lwc tw hoc, hoc tap dwoc thuc anh ding kién thire, Nghiép (cung cap

qua tw nghién ctru, tw hién khach quan,  kj ning, ning luc ~ thong tin, va co
duy sang tao, ky céng bang, minh cla sinh vién hoi viéc lam,

nang thyc ,... cho bach seminar v&i nha

sinh vién tuyén dung,...)

[ Nam 2019 EEE Nam 2020 nam 2021

e DiEM HLC 2019 s Diém HLC 2020 Diém HLC 2021
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Biéu dd 2.9.1 cho théiy muc do hai long dbi voi “Hoat dong gido duc” tai
truong PHCNHN nim 2021 ¢6 xu hudng thap hon nim 2020 va cao hon nam 2019.
Tiéu chi “Viéc dao tao theo hoc ché tin chi” va “Cac hoat dong danh gia két qua hoc
tap” c6 xu hudng gidm so vdi cung ky 2 nam trude. Nguyén nhan 1a do anh huong
ctia Covid-19, nam hoc 2020-2021 phan 16n thoi gian SV phai 1am quen véi viée hoc
va thi truc tuyén. Mic du cong cu hoc va thi da duoc nha truong cip nhat va ho trg
t6i da cho SV, tuy nhién ciing s& khong tranh khoi nhitng bd ngd, khé khan va nhiéu
thach thirc do thiéu su tuong tac gitta SV véi thay ¢, trang thiét bi, duong truyén tai
khu vuc SV sinh séng khong dam bao, kha ning tiép can véi cong nghé cia 1 bd phan
SV chua duoc thanh thao... Tuy nhién diém trung binh cua 2 tiéu chi nay 1a 3,99 va
3,97, dat muc d6 hai long da cho théy SV van c6 su tin tuéng, hai long ddi véi dich
vu ma nha truong cung cip. Pong thoi cling vao 1 nim day bién dong, tiéu chi “T6
chtic cac hoat dong seminar hudng nghiép”, “GV chu trong phat trién ning luc ty
hoc, tu nghién ctru cua SV va “Két qua BPGKQHT van duoc nha truong cha trong,

SV danh gia cao.
c. Piém hai long linh vuc hoat déng giao duc theo don vi dao tao

Biéu do6 2.9.2: Piém hai long doi véi hoat dong giao duc theo don vi dao tao

4.60
4.50
4.40
4.30
4.20
4.10
4.00
3.90
3.80
370 Kh Kh Kh
Khoa Aoa Khoa Aoa ga Khoa Trung Trung
Khoa .. Cong R Cong Khoa Ké Khoa , . N
Cong Cong >~  Khoa . Khoa ) . Quan  tam @ tam
Co > nghé . A hghé . Dién . toan Ngoai ., . -
khi nghé nghé O _° Dién . Dulich =, . lykinh Co  Viét
| , May - , thong (V4 Kiém i A
Héa to ; , doanh khi | Nhat
TKTT tin toan

EZZXA2021 4.14 408 423 400 424 413 419 404 419 401 412 384 381
—=@=2020 4.15 420 4.16  4.09 410 415 424 413 415 399 414 409 4.22
2019 4.17 4.02 4.07 4.12 4.02 414 416 4.04 399  3.83 393 448 | 4.46

Biéu d6 2.9.2 cho thay diém hai 1ong di véi linh vuc “Hoat dong gi&o duc”
theo don vi dao tao nam 2021 c6 su khac biét ¢ cac khoa, trung tam dao tao. Trong
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d6 diém trung binh cao nhat l1a khoa Céng nghé théng tin va khoa Cong nghé May -
TKTT, & muc rat hai 10ng véi 4,23 va 4,24. Pay ciing 13 2 don vi c6 xu huéng hai
long “Hoat dong gi4o duc” cao hon han so voi 2 nam vé trudce.

Xem xét vé xu hudng, 5/13 don vi 6 mtc do hai 10ng khong thay doi nhiéu
so vai cung ky nam 2020; 4 don vi ¢6 xu hudng hai long cao hon cung ky nam trudc
la Khoa CN May — TKTT, khoa CNTT, Khoa KTKT va khoa Ngoai ngit; O chiéu
nguoc lai, Khoa Cong nghé Hda, khoa CN oto, khoa du lich, TT Co khi va TT VIét
Nhat c6 xu huéng hai 10ng giam ddi véi linh vuc “Hoat dong giéo duc”.

2.2.5. Hogt dong céng dong
a. Diém hai long linh viwe Hoat dpng céng dong nim 2021

Bdng 2.2.5: Mike d6 hai long linh vuc hoat dong cong dong

STT Cic tiéu chi dénh gi4 piém TBC |, L1116
hai long
Anh/Chi hai long voi thai do tu van hd trg sinh
1 | vién trong hoc tip cua C6 van hoc tap (GV chu 4.20 84.80
nhiém)
2 | Ké hoach va trién khai céc hoat dong tu van hoc
tap, hoat dong ngoai khoa, hoat dong thi dua va 4.05 71.73

céc dich vu hd trg khac dé giup

3 | Viéc tiép can cac hoat dong phong trao Poan —

Hoi, Cau lac bo trong nha trudng dé dang, dap 3.93 71.41

{rng nhu cu ctia anh/chi

4 Tr}rdng dép ung t6t nhu cu van hda, van nghé, 405 71.41

thé duc, thé thao cua anh/chi ' ’
Linh vuc Hoat dong cong dong 4.06 74.83

Linh vuc “Hoat dong cong déng” nam 2021 c6 diém hai long dat 4,06 diém,

ti 1& hai long dat 74,83 diém, xép loai hai long.
b. Piém hai long linh viwee Hoat ddng cong dong qua cdc nim

Biéu dd dué6i day thé hién xu huéng hai 10ng dbi véi hoat dong cong dong cua
SV truong PHCNHN qua 2 nam. Tiéu chi “Hai long véi thai do tu van hd trg trong
hoc tap ctia C6 van hoc tap (GV cha nhiém)” 1a tiéu chi ¢ diém hai long nam 2021
cao hon cung ky ndm trude. Bén canh dé, cac tiéu chi lién quan dén cac hoat dong
ngoai khoa c6 xu hudéng hai long thap hon do khé c6 thé trién khai cac hoat dong lién
quan dén phong trao van hoa, van nghé, ngoai khoa do phan 16n thoi gian SV hoc

online.
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4.25
4.20
4.15
4.10
4.05
4.00
3.95
3.90
3.85
3.80
3.75

Biéu d@6 2.10.1: Piém hai long doi véi hoat ddng cong dong ciia sinh vién

4.16

r 4.06
413 § 3.93

Anh/Chij hai long véi thai  Ké hoach va trién khai  Viéc tiép can cac hoat Trwdng dap trng tét nhu
do tw van hé tro sinh  cac hoat dong tw vdn  déng phong trao Doan — cau vén héa, van nghé,
vién trong hoc tap ciia hoc tap, hoat dong ngoai Hoi, Cau lac bd trong thé duc, thé thao cua
Cb van hoc tap (GV chl khoa, hoat déng thi dua nha trwéng dé dang, dap anh/chj
nhiém) va cac dich vu hd tro (¢ng nhu cau clia anh/chi
khac dé giup

B N3m 2020 EEENAmM 2021  ==—Diém HLC 2020  =====piém HLC 2021

C. Piém hai long linh vuc hogt dpng céng dong theo don vi dao tao

Biéu do 2.10.2: Piém hai long doi véi hoat dong cong d&ng theo don vi dao tao

4.30
4.20
4.10
4.00
3.90
3.80 I
370 Kh Kh Kh
oa oa oa
Khoa Kljoa Céng Kljoa Céng Khoa K&  Khoa th))a TrAung TrAung
Cong >  Cong > Khoa o Khoa , . Quan  tam @ tam
Co >  nghé ~  nghé o bién . todan Ngoai , . .
. nghé nghé i bién ; Dulich| ~ . . lykinh Co  Viét
khi . May- 2 7 théng tr Kiém . R
Hoéa 0t ) , doanh khi | Nhat
TKTT tin toan

N 2021 4.05 3.99 4.07 4.10 4.15 397 410 391 4.07 397 4.06 412 419
2020 4.17 421 416 412 412 417 424 414 415 398 415 413 4.25

Nhin chung, xu hudng hai 10ng déi véi linh vic “Hoat dong cong dong” &

cac don vi dao tao déu giam trong nim vira qua. Trong bdi canh SV danh phan 16n

thoi gian hoc va trao doi thong tin qua internet, khoa CNTT v6i thé manh FIT media
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van ludn duy tri cic hoat dong thong qua fanpage trén mang xa hoi, dem dén sy hai
1ong véi hoat déng cong dong ¢ muc hai 10ng cao hon so véi cung ky nam 2020.
2.2.6. Sur phét trién va thuc hién nghia vu cong dan cia sinh vién
a. Diém hai 10ng “Sw phat trién va thurc hién nghia vu cong din ciia SV nim 2021

Bang 2.2.6: Murc do hai long “Su phat trién va thuc hién nghia vu cong dan cua SV”

STT Cic tiéu chi dénh gia piém TBC | 11 ¢
ai long
Nam viing kién thirc, thanh thao ki ning chuyén
1 | mon, nghé nghiép va tu dudng dao dirc theo nhu 4.05 71.68
cau ban than
2 | Tién bo nhiéu vé ki nang ty hoc, tu nghién ctru 4.05 71.70
3 tCiié)nkha nang giai quyet van dé hoc tap va thuc 405 7151
4 | Co ki nang giao tiép, lam viéc nhém, thich tmg
: oS, . 3.93 71.86
v6i sy bién doi cua thi truong lao dong
5 | Thyc hién t6t nghia vu trong gia dinh, cong dan
vé kinh té, van hoa, xi hoi, ton trong quyén con 4.11 73.86
ngudi
Linh vue sw phat trién va thye hién
nghia vu cong dan caa SV 4.04 1212

Két qua khao sat nam 2021 cho thay, 72,12% sinh vién hai 1ong khi tra 15i cac
cau hoi nham danh gia mirc do hai long vé thanh tyu ca nhan sinh vién trong thoi gian
theo hoc tai truong Pai hoc Cong nghi¢ép Ha No§i. Trong do, su tu tin voi vai tro va
thuc hién t6t nghia vu cong dan co diém hai long cao nhét vé6i 4,11 diém, dat 73,86%
ti 1€ hai long. Bén canh do: Sy tu tin trong hoat dong hoc tap; Nim viing kién thurc
va tu dudng dao dirc; Su tién bo o rang vé cc k¥ ning; Co kha nang giai quyét van
dé, k¥ ning giao tiép, 1am viéc nhom co diém hai long va ti 16 hai 1ong kha twong
dong v6i diém hai 10ng 3.93 — 4.05 diém, ti 1¢ hai 1ong dat xap xi 72%.

b. Biém hai long linh vuc sw phat trién — thuec hién nghia vu cong dan cia sinh

Vién qua cdc nam

Biéu d6 2.11.1 cho thdy mirc d6 hai long vé thanh tu c4 nhan ciia SV trong nam
2021 ¢ xu hudng giam & tat ca cac tiéu chi. Tiéu chi cé mirc do giam sau nhat 13 “Ki
nang giao tiép, lam vi¢c nhom, thich Gng véi su bién d6i cua thi truong lao dong”.

Xu hudng hai 1ong chung cling giam sau so vdi cung ky nam trudec.
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Biéu d6 2.11.1: Diém hai long déi véi sy phdt trién va thwe hién nghia vu céng dan

cua sinh vién qua cdac nam

4.3
4.25
4.2
4.15
4.1
4.05

3.95
3.9
3.85
3.8
3.75

Nam virng kién  Tiénbo nhiduve ki Cokha nanggiai  CO kinang giao Thuc hién tét nghia
thire, thanh thao kT nang tw hoc, ty  quyét van dé hoctap  tiép, lam viéc vu trong gia dinh,

néng chuyén mén, nghién ctru va thuc tién nhém, thl'ch ,L'rng pc“)ng dan vé& kinh
nghé nghiép va tu v&i s bién dbi cua té, van hoa, xa hoi,
dwdng dao dirc thi truéng lao ddng  tén trong quyén
theo nhu cau ban con nguoi
than

M Nam 2019 Ndm 2020 N ndm 2021
e DiEM HLC 2019 == DiEm HLC 2020 == Diém HLC 2021

C. Diém hai long linh vuc sw phét trién — thuc hign nghia vu cong dan cia sinh

vién theo don vi dao tao

Biéu do 2.11.2: Diém hai long doi véi sie phdt trién va thuce hién nghia vu céng dan

cua sinh vién theo don vi dao tao

4.60
4.40
4.20
4.00
3.80
3.60
340 Kh Kh Kh
oa oa oa
Khoa cong . Ccong Khoa Khoa K&  Khoa th:a Trung Trung
Cong Cong - Khoa | Khoa Quan tam  tam
~  nghé .~ nghe Co . n bién  toan | Ngoai | , . o
nghé nghé O . Dulich Dién N e . lykinh Co @ Viét
. May- - théng khi tr  Kiém  ngi . R
Héa to ) , doanh Kkhi | Nhat
TKTT tin toan

w2021 397 4.01 407 413 402 389 394 4.08 4.06 395 404 410 419
—=@=2020 4.2 419 421 415 42 417 42 427 417 404 417 423 | 43
—=@=2019 3.97 4.03 4.11 402 416 4.01 412 415 395  3.79 3.89 446 447
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Két qua qua khao sat nam 2021 cho thay, sinh vién tai cac khoa déu dénh gia ¢
murc o hai long vai céc ki nang dugce trang bi trong qua trinh theo hoc tai nha truong.
TT Viét Nhat, Khoa CNTT 14 2 don vi c6 diém hai 1ong cao nhét tai nhom cau hoi
nay. Bén canh do, khoa Du lich, khoa Dién va khoa Ngoai ngir 1a 3 don vi c6 mirc do
hai 1ong thap

2.2.7. Til¢ dap vng sw mong doi Ciia sinh vién truwdc khi di hoc

Biéu do 2.12.1: Biéu do thé hién ti I¢ dap vung mong doi cua sinh vién trudc khi di hoc

@Dap &ng dudi 50% mDap &ng tr 50% dén dudi 60%
mDap Gng t&r 60% dén dudi 70% mPap ng tr 70% dén duwdi 80%

mDap tng tr 80% trd 1én

bé danh gia mac d§ dap trng mong do1i cua sinh vién trudce khi di hoc, nhom
khao sat tién hanh thong ké cu tra 101 cua sinh vién vé mirc do dap ing mong doi.

Két qua duoc thé hién thong qua biéu dd 2.12.1.

Theo d6: ¢6 t&i 78,97% sinh vién nhan thiy dich vu gido duc cua truong Pai
hoc Cong nghiép Ha Noi “Dap tng tot ky vong” ctia minh, 16,89% sinh vién cam
thdy dich vu gido duc di “Péap ung ky vong” va chi ¢ 4,14% sinh vién tra 10i cam
thay dich vu gido duc ctia nha trudng “Chua dap Gmg ky vong”.

Biéu d6 2.12.2 dudi day cho thiy xu huéng nha trudong da dap tng mong doi
ciia SV qua 3 nim gan day. Két qua khao sat cho thiy, ti 1é sinh vién nhan thiy dich
vu gido duc cua truong PHCNHN “Pap tng t6t ky vong” ting dan qua 3 nim: Cu
thé nam 2019, ti 18 nay dat 77%, dén nam 2020 dat 77,62% va 78,97% vao nim 2021.
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Bén canh do, ti I¢ sinh vién danh gia dich vu cua nha truong “Dap tng ky vong” cling
tang hon 0,82% so vi cung ky nam 2020, ti I¢ sinh vién danh gid “Chua dép tng ky
vong” giam 2,17% so véi cung ky nam trude. Pay 1a dau hiéu tich cuc cho thay nha

truong dd va dang cung cip dich vu gido duc dap tng duoc nhirng ky vong ma sinh
vién va gia dinh dat ra.

Biéu dé 2.12.1: Biéu do thé hién xu hedng ti 16 hai long qua 3 nam

70.00
60.00
50.00
40.00
30.00
100 a=p=p (T
0.00 ﬁ%
Pap trng Dap rng bap rng bap tng Dap Ung tir
duwdi 50% ter 50% tr 60% tr 70% 80% tr& 1én
dén dudi dén duoi dén duoi
60% 70% 80%
bap ng dwdi | Dap trng tir 50% bap tng tlr 60% bap trng tir 70% Dép trng tir 80% trd
50% déen duwdi 60% dén duwdi 70% déen duwdi 80% Ién

@2019 3.60 9.40 10.00 20.00 57.00

02020 6.31 7.69 8.38 15.48 62.14

02021 4.14 9.81 7.08 17.77 61.20

2.2.8.

Til¢ % anh/chi gidi thiéu nha truwong voi gia dinh va ban bé

Biéu d@6 2.13: Ti 1é SV gi6i thiéu nha truong voi gia dinh va ban bé

= Gigi thiéu nha trwdng v&i gia dinh, ban be

= Khéng gi¢i thiéu nha treong véi gia dinh

Két qua thim do 29.624 sinh vién cho thiy: 85,86% sinh vién s& giéi thiéu Nha
truong vai gia dinh, ban be; bén canh do6 14,14% c6 suy nghi ngugc lai.
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2.3. Ddnh gid chung mirc d hai long ciia sinh vién déi véi dich vu gido duc
2.3.1. Piém hai long chung
Biéu d6 2.13.1: Piém hai long chung theo linh vuc

4.60
4.50 =
4.40 ]
4.30
4.20
4.10 | |
4.00
3.90
3.80
3.70

4.18

| 410
4.08

Tiép candichvu  CSVC - trang Moi treong  Hoat déng gido Hoat déng cdng Sy phat trién -
gido duc thiét bj day hoc dao tao duc doéng thuc hién nghia
vy cong dan

= Nam 2019 E==9 Nam 2020 E==INam 2021
e Diém HLC n3m 2019 Diém HLC nam 2020 Diém HLC nam 2021

Phan tich xu hudng diém hai long nam 2021 so v6i nam 2020 va 2019 cho thay:
Piém hai long chung toan truong nam 2021 dat 4.18 diém, tang 0,08 diém so véi
cung ky ndm 2020 va 0,1 diém so véi nam 2019.

Xu hudéng tang manh & 2 linh vyc: CSVC - trang thiét bi day hoc (tang 0,41-
0,44 diém), va tiép can dich vu gido duc (ting 0,33-0,35 diém). Trong nim hoc 2020-
2021, nha truong da kién toan hé théng cac phong hoc 1y thuyét, hé théng dién, diéu
hoa...dam bao phuc vu tét cong tac dao tao cuia nha trudng. Cong tac tuyén sinh véi
su phdi hop gitra cac bén lién quan di mang lai 4n tuwong tot cho Sinh vién va phu
huynh trong béi canh dai dich dién bién phirc tap.

O chiéu nguoc lai, xu hudéng mirc do hai long giam 6 4 linh vuc 13 “Mbi trudng
dao tao”, “Hoat dong gido duc”, “Hoat dong cOng d@)ng” va “Su phat trién — thuc hién
nghia vu cong dan”. Nguyén nhan xuat hién xu huéng giam ciia nhém linh vyc nay
dugc nhom khao sat nhan dinh 1a do sy &nh hudng cua dai dich COVID-19 nén phén
16m thoi gian sinh vién hoc tdp tai dia phuong thong qua hinh thirc hoc truc tuyén,
khong c6 sy twong tac gitta thay va tro, giita sinh vién va cac bd phan tiép nhan y kién
phan héi, giita sinh vién vai sinh vién...dan dén mirc do hai 1ong méi trudong dao tao
giam. Bén canh d6, linh vic “Hoat dong cong dong” véi cac tiéu chi nhu cac hoat

dong ngoai khoa, phong trao Poan — Hoi, viéc dap ing nhu cau van hdéa van nghé,
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thé duc thé thao ciing gip nhiéu tré ngai do thoi gian hoc truc tuyén kéo dai. Viéc dao
tao theo hoc ché tin chi, danh gia két qua hoc tap mac du da dugc nha truong nhanh
chong ap dung chuyén ddi so, to chire dao tao va thi theo hinh thirc truc tuyén, dam
bao tién d6 dao tao, tuy nhién van con ton tai 1 vai vuong méc chua dem dén sy hai
long cao cho Sinh vién.

bé phan tich sy khac biét vé muc do hai long cua sinh vién ¢ cac don vi dao
tao, nhém khdo sat tién hanh phan tich diém hai long chung ddi vé6i dich vu gido duc
ctia nha treong qua 3 nam 2019-2021 tai 13 don vi dao tao thong qua biéu db 2.13.2
dué6i day. Két qua chi ra rang, diém hai long chung toan truong va cta 13/13 don vi
nam 2021 cao hon cung ky nam 2020. Trong d6, khoa Cong nghé thong tin, khoa
Ngoai ngit, khoa K¢é toan kiém toan, Trung tim co khi 1a nhitng don vi c6 diém hai
1ong chung cao cach biét hon so voi 2 nim trude (Tir 0,1 — 0,18 diém). Khoa Cong
nghé thong tin va khoa Dién tir 1a 2 don vi c6 diém hai long SV cao nhat nam 2021
v6i 4,24 diém. Riéng Trung tAm co khi va Trung tdm Viét Nhat c6 diém hai 1ong nim
2021 cao hon nim 2020, va thap hon cing ky nim 2019. Nguyén nhén 1a do s6 luong
SV cuia 2 khoa tham gia khao sat & 2 ndm tré lai ddy cao gap 4 lan ndm 2019, da dua
két qua khao sat vé dung gia tri thuc.

Biéu @6 2.13.2: Biéu do diém hai long chung theo don vi ddo tao

4.60
4.50
4.40
4.30
4.20
4.10
4.00
3.90
3.80
370 Kh Kh Kh
oa oa oa
Kfjoa Ccong Kfjoa Cong Khoa Khoa Khoa K& Khoa Kh(?a TrAung TrAung Toan
Cong > Cong N Khoa .. . . Quan tam tam .
~ nhghé .~ nghé¢ Co Du .. Dién todn Ngoai . . ., treon
nehe v T8¢ ang khi  fich D" t& Kism ngy VKb GO viet
Hoa V" Ots o8 : ™ MY goanh khi  Nhat
TKTT tin toan

Ndm 2021 4.16 4.20 4.21 4.24 421 410 4.18 424 421 406 419 421 422 419
=@—Nam 2020 4.14 4.10 4.09 4.06 4.13 411 410 4.18 4.12 394 410 4.04 4.14 410
=@=Nam 2019 4.01 4.06 4.13 4.03 4.18 4.03 4.14 417 398 3.79 394 447 445 411
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2.3.2. Til¢ hai long chung

Két qua phan tich ti 1& hai 1ong theo timg linh vuc (Diém 4+5) qua 3 nim duoc
thong ké qua biéu d6 2.14 dudi ddy. Két qua khao sat chi ra rang, ti 1& hai long & 4/6
linh vuc ¢6 xu hudng cao hon cing ky 2 nam trude, linh viuc “Hoat dong cong dong”
va “Su phat trién — thuc hién nghia vu cong dan” co6 ti 1€ hai long thép hon. Ti 1€ hai
long chung toan truong ndm 2021 dat 78,64%.
Biéu do 2.14: Biéu do ti 1é hai long theo linh vuc

g ]
70.00 \ \
60.00 § §
50.00 § §
40.00 \ \
30.00 \ \
20.00 § \
10.00 § §
0.00 & N\
Tiép can CsvC - Moi Hoat déng Hoatddng = Su phat Ti & hai
dichvu | trangthiét  trwong gidoduc = céngdéng trién -thuc  long chung
gidoduc | bidayhoc  daotao hién nghiia
vy cong
dan
ENam 2019 76.20 75.90 77.90 76.80 75.50 76.50
B Nam 2020 71.15 74.33 68.32 74.22 75.88 81.30 74.20
Nam 2021 84.40 87.59 73.55 76.10 74.83 72.12 78.64

- Di sau vao phan tich ti 18 hai 10ng theo tig tiéu chi, nhém khao sat sip xép
céc tiéu chi co ti 18 hai 1ong theo cac nhom. Biéu d6 2.14.1 dudi day thé hién co ciu

cac nhom tiéu chi theo diém hai long tiéu chi nam 2021.

Biéu d6 2.14.1: Co cdu cdc nhém tiéu chi ¢é ti 1¢ hai long ndm 2021

1 Tiéu chi
3%

| 14 Tiéu chi
38%
H Tiéu chi cd ti & hai long tlr
40-60%
H Tiéu chi cé ti 1é hai long tir
60-80%
M Tiéu chi cé ti 1é hai long tlir
80% trd |én

22 Tiéu chi
59%
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Cu thé, 37 tiéu chi cua bang hdéi nam 2021 dugc chia thanh 3 nhém: nhom tiéu
chi c6 ti 18 hai 10ng tir 40%-60% (1 tiéu chi) biéu thi mtrc hai 1ong chip nhan dugc;
nhom tidu chi co ti 1& hai long tir 60% dén 80% (14 tiéu chi) biéu thi mic hai long
tuong ddi tot va nhom tiéu chi co ti 1& hai 10ng trén 80% (22 tiéu chi) biéu thi muc

hai long rat tét.

Ti€u chi “Giang vién tan tdm, nhiét tinh, tu van,... cho sinh vién” thudc linh vuc
Hoat dong gido duc 1a tiéu chi duy nhat dugc danh gia & mic hai long chdp nhan
duoc voi ti 1€ hai long dat 56,26%.

Biéu thi mirc do hai long “Twong ddi t6t” c6 14/37 tiéu chi c6 mirc do hai long
tir 60% dén 80%. Bao gém 5/5 tiéu chi thudc linh vuc “Su phat trién va thyc hién
nghia vu cong dan”, 3/9 tiéu chi thudc linh vuc “Mo6i truong dao tao”, 2/5 ti€u chi
thudc linh vuc “Hoat dong gido duc”, 3/4 ti€u chi thudc linh vyc “Hoat dong cong

déng” va 1 tiéu chi thudc linh vue “Tiép can dich vu giao duc”.
Biéu do 2.14.2: Nhém tiéu chi cé ti 1é hai long tir 60% — 80%

Thuec hién tét nghia vu: trong gia dinh; cong dan A 73.86
Thuyc hién thu tuc nhip hoc thuén tién A 73.05
C6 ki nang giao tiép, lam viéc nhdm A 71.85
Céc hoat dong tw van hoc tap, hoat déng ngoai..._ 71.72
Tién bd nhiéu vé ki ndng tu hoc, tu nghién ctu,... A 71.70
N&m vikng kién thirc, thanh thao cac ki nang... Y 71.63
C6 kha nang giai quyét van dé hoc tap va thyc tién A 71.51
Trudng dap ¢ng tdt nhu cu van hoa, van... Y 71.41
Cac hoat dong phong trao Boan — Hoi, Cau lac bo A 71.40
Thai do, tinh than phuc vu cla can bd, nhan vién tai... A 6.29
Mbi trrong tw nhién day da bong mat, anh ... Y -6.25
Viéc dao tao theo hoc ché tin chi chat lvong va. .. M 6542
Céac hoat dong danh gia két qua hoc tap Y 63,24
Yéu ciu cda SV duoc thuc hién kip thoi,... T c1.43

50.00 55.00 60.00 65.00 70.00 75.00 80.00

Biéu thi mirc d6 hai long réat tot 1a nhom tiéu chi co ti 1¢ hai long tir trén 80%
chiém phan 16n (22/37 tiéu chi). Trong d6 cha yéu 14 cac tiéu chi thude linh vuc “Hoat
dong gido duc” (5/5 tiéu chi), “Hoat dong cong ddng” (3/4 tiéu chi), “CSVC — trang
thiét bi day hoc” (3/8 tiéu chi) va 1 tiéu chi thudc linh vuc “Tiép can dich vu gido duc”.
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Biéu @6 2.14.3: Nhom tiéu chi cé ti ¢ hai long tir 80% tré Ién
Chinh sach nha nwéc hd tro dbi twong dac bigt T 23,94
Cung cap thdng tin tuyén sinh, nhap hoc day dd, kip... T 33.57
Phong hoc, giang dwong dap (rng dién tich, do. .. I 33,53
Co s vat chét, trang thiét bi phuc vu thyc. .. T 33.46
Théng tin v& chuong trinh dao tao, tién do dao. .. T 33.31
Trang thiét bi va hé théng tai liéu tham khao & ... T 37.92
Khu ky tdc xa sinh vién dap ¢ng yéu cau vé dién tich,... I 37.90
Ha tang cdng nghé thdng tin (may tinh, mang... Y 37.52
Hé théng dao tao trwc tuyén va tai liéu dién tor I 37.33
Hé théng dai hoc dien t¢¢ NN 36.69
Thite 3n, dich vu nha 3n ky tuc x4 T 36.40
Trong trwdng, khu virc xung quanh an ninh, an ... Y 25.16
GV cht trong phat trién nang lwc tw hoc, ty. .. T 34.90
Thai dd tw van hd tro SV clia cb van hoc tap... T 34.80
K&t qua danh gia két qua hoc tp phan anh ding I 24.78
MGi quan hé giira cac sinh vién than thién, nhan &i,... N 34.71
Hoc phi va khoan déng gop theo qui dinh cla. .. T 23.98
Qua trinh d&ng ky hoc tap dwoc the hién dé. .. T 83.54
Thai d8, tinh than phuc vu ctia CB, NV cac phong... NN 2254
T chirc da dang hoat ddng hwéng nghigp I 22.19
Thai do, tinh than phuc vu ctia can bd Thw vien Y 32.15
Chu trong ti€p nhan y ki€n phan hdi caa sy MY 30.10

74.00 76.00 78.00 80.00 82.00 84.00 86.00 88.00 90.00

Cudi cung, biéu thi muc hai long rat tot 1a nhom tiéu chi o ti 18 hai long trén
80%, bao gém cac ti€u chi con lai roi vao nhém cac linh vuc nhu: “Mo6i truong dao
tao” (6/9 ti€u chi), “CSVC — trang thiét bi day hoc” (8/8 ti€u chi), “Tiép can dich vu
gido duc” (5/6 tiéu chi), “Hoat dong gido duc” (2/5 ti€u chi) va 1 tiéu chi thudc linh

vuc “Hoat dong cOng déng”.
2.3.3. Piém hai long tirng tiéu chi theo don vi dao tao

Béang hoéi khao sat nam 2021 bao gém 37 ti€u chi thudc 6 linh vuc, trong dé co
7 tiéu chi mdi va 30 tiéu chi c¢6 dir li€u so sanh voi cung ky ndm trudce. Tai muc 2.2,
nhom khéo sat d3 phan tich xu huéng hai 10ng qua cac nim, diém hai 1ong linh vuc
chung toan trudong va theo don vi dao tao. Tai muc 2.3.3 nay, nhém khéo sat tién hanh
phan tich xép loai hai long, xu huéng diém hai long theo ting tiéu chi qua 3 nim
2019-2020-2021 ¢ 13 don vi dao tao nhim c6 cai nhin cu thé hon vé nhiing tiéu chi
da va chua dat mutrc d6 hai 10ng, tir 46 dua ra nhitng cai tién thich hop. Cac don vi co

thé tham khao két qua chi tiét tai phu luc 3 va 4 ciia bao cdo nay.
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(1) Khoa Cdng nghé May va thiét ké thoi trang (TKTT)
Biéu do 2.15.1: Biéu do xu hwdng diém hai long tiéu chi khoa Cong nghé May va TKTT.
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Phan tich xu hudng tai biéu d6 2.15.1 va s6 liéu chi tiét tai phu luc 3, két qua phan tich chi ra diém hai long chung cta SV
khoa CN May & TKTT nim 2021 dat 4,20 diém, ting 0,05 diém so véi cung ky nam 2020, va 0,12 diém so véi cung ky 2019.
C6 4/37 tiéu chi duoc danh gia “Rét hai long” (>4,5 diém) 13: “Théng tin vé CTDT, tién do, TKB...”; “Chinh sach nha nudc

99,

hd tro dbi twong ddc biét...”; “Phong hoc, giang duong...” va “Ky tic xa SV dap tng vé dién tich...”. 33 tiéu chi con lai dugc
xép loai “Hai long”, trong d6 ¢6 3 tiéu chi duoc danh gia thip nhét 1a: “Cac yéu cau cua SV duoc thyc hién kip thoi” (3.88 diém);
“Giang vién tan tim, nhiét tinh...”(3.91 diém) va “Viéc tiép can cac hoat dong phong trao Poan — Hoi, CLB...” (3.91 diém).

Bén canh 7 tiéu chi m&i xuét hién nim 2021, phan 16n cac tiéu chi (18/30 tiéu chi dugc so sanh) cé xu hudng hai long ting,
bién d6 tir 0,01 dén 0,21 diém. O chiéu nguoc lai, 12 tiéu chi c6 xu huéng hai long giam véi bién do tir 0.02 — 0.3 diém, tap trung
& 3 linh vuc c¢6 xu hudng hai long giam: “Moi truong dao tao” (giam 0.04 diém) “Hoat dong cong dong” (giam 0.15 diém) va “Su
phat trién va thuc hién nghia vu cong dan..” (giam 0.19 diém).
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(2) Khoa Du lich

Biéu db 2.15.2 va két qua chi tiét tai phu luc 3 dudi day cho thiy: Muc do hai 1ong cua sinh vién khoa Du lich nim 2021 dat
4,10 diém, thip hon cung ky nam 2020 (0,01 diém) va cao hon nam 2019 (0,05 diém). C6 6/37 tiéu chi dugc dénh gia “Rét hai
long” 1a: “Thong tin vé CTDT, tién d6 DT, TKB...”, “Chinh sach nha nudc hd tro dbi tuong dac biét”, “Phong hoc, gidang duong”,
“CSVC trang thiét bi thyc hanh”, “Trang thiét bi va hé thong tai liéu tham khao ¢ Thu vién” va nhom cau hoi vé ky tuc x4. 28/37
tiéu chi con lai duoc danh gia “Hai 1ong”. 3/37 tiéu chi, nhom tiéu chi dugce danh gia thap hon ¢ mirc “Kha” 1a “Céac yéu cau ciia SV
duoc giai quyet kip thoi” (3,63 diém), “Giang vién tan tdm, nhiét tinh...” (3,64 diém), “Viéc tiép can cac hoat dong phong trao Doan-
Héi...” (3,67 diém).

Két qua khao st cho thay, linh vuc “CSVC — trang thiét bi day hoc” va “Tiép can dich vu gido duc” 1a 2 linh vuc c6 diém hai
long va céc ti€u chi cao hon so véi cung ky nam trudc. O chiéu nguoc lai, c6 4/6 linh vuc duge SV danh gia hai long thép hon so
voi cung ky ndm 2020. D6 1a “Mai truong dao tao”, “Hoat dong gido duc”, “Hoat dong cong déng” va “Sy phat trién va thuc hién
nghia vu cong dan” vadi bién do giam tir 0,1 — 0,28 diém.

Biéu do 2.15.2: Biéu do xu huéng diém hai long tiéu chi khoa Du lich
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(3) Khoa Ké toan kiém toan
Biéu do 2.15.3: Biéu do xu huong diem hai long tiéu chi khoa Ké toan kiém toan
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Két qua khao sat tai “Phu luc 3” va biéu d6 2.15.3 cho thdy khoa Ké toan kiém toan 1a khoa c6 murc d6 hai 1ong nam 2021
dat 4.21 diém, tang 0,09 diém so v&i nam 2020 va 0,22 diém so véi cing ky 2019. C6 5/37 tiéu chi dwoc danh gid ¢ mic “Rét t6t”
1a “Thong tin vé CTDT, tién d6 DT, TKB ..”, “Phong hoc, giang duong...”, “Thu vién” va nhém cau hoi vé ky tic xa. Bén canh
d6 3 tiéu chi duoc SV khoa KTKT danh gi4 thap nhat 1a: “Cac yéu cu ctia SV duoc thyc hién kip thoi” (3.8 diém) ; “Giang vién
tan tam, nhiét tinh...” (3.79 diém) va “Thai do, tinh than phuc vu ciia can bd, nhan vién tai Khoa” (3.93 diém).

Vé xu hudng hai long, 3 linh vuc “Tiép can dich vu gido duc”, “CSVC — trang thiét bi day hoc” va “Hoat dong gido duc”
13 nhirng Iinh vuc ¢ xu huéng hai 1ong ting déu & tit ca cac tiéu chi.
“Moi truong dao tao”, “Hoat dong cong d@)ng” va “Su phat trién va thuc hién nghia vu cong dan” 1a 3 linh vuc dugc SV

khoa KTKT danh gid mirc 6 hai 1ong giam so véi cing ky nam trude. Bién d6 hai 1ong giam tir 0,07 — 0,12 diém.
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(4) Khoa Ngoai ngir

Xu hudng tai biéu db 2.15.4 va “Phy luc 3” cho thdy c6 sinh vién khoa Ngoai ngit ¢6 mirc d6 hai long nam 2021 dat 4.06
diém, tang 0.12 diém so v&i cing ky 2020 va ting 0.26 diém so v&i nam 2019. 36/37 tiéu chi, thudc 6 linh vuc c6 diém trung binh
tir 3.79 — 4.43, dat muc Tot, Xép loai hai Iong. Riéng tiéu chi “Cac yéu cau cua SV duge thuc hién kip thoi..” dugc danh gid & muc
Kha véi 3.61 diém.

3 linh vuc duge SV khoa ngoai ngit danh gia hai long ting so véi ndm 2020 1a “Tiép can dich vu gido duc”, “CSVC — trang
thiét bi day hoc” va “Hoat dong gido duc”. Trong d6 “CSVC - trang thiét bi day hoc” 1a Iinh vuc co tat ca cac tiéu chi c6 murc hai
1ong ting cao, bién do tir 0.11 — 0.56 diém.

“Moi truong dao tao”, “Hoat dong gido duc” va “Sy phat trién va thuc hién nghia vu cong dan” 1a 3 linh vuc c6 mirc hai
1ong giam so v&i ciing ky nam trudc. Didu dang chi 1a diém trung binh cua céc tiéu chi ¢ ca 3 linh vuc nay dugce danh gia thap so
v6i miat bang chung toan truong, diéu nay dit ra yéu cau dbi voi nha truong va Khoa can chu ¥ hon dé ting muc hai 10ng ctia SV.

Biéu do 2.15.4: Biéu do xu hwéng diém hai 1ong tiéu chi khoa Ngoai ngiz
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(5) Khoa Quan ly kinh doanh
Biéu do 2.15.5: Biéu do xu hwéng diém hai 10ng tiéu chi khoa Quan Iy kinh doanh
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Diém hai long chung cua khoa Quan 1y kinh doanh nam 2021 dat 4,19 diém, ting 0,09 diém so v&i nam 2020 va ting 0.25
diém so voi cung ky nam 2019. Két qua khao sat cho thay: ¢6 7/37 tiéu chi, nhom tiéu chi dugc so sanh c6 diém trung binh dat
murc rat tot, xép loai rat hai long. 30 tiéu chi con lai ¢ diém trung binh tir 3.72 — 4.39, dat murc t6t, xép loai hai 10ng.

Xu hudng hai long tang tai 2 linh vuc “Tiép can dich vu gido duc” va “CSVC — trang thiét bi day hoc” vo1 mirc hai long
tang cao (0.34 va 0.4 diém).

O chiéu nguoc lai 4/6 linh vuc c6 xu hudng hai 10ng giam nhe tir 0.01 - 0.12 diém. 1 sd tiéu c6 murc hai 1ong thap nhat 1a
“Giang vién tan tam, nhiét tinh ...” (3.72 diém), “Thai d¢, tinh than phyc vu ctia can bo, NV tai khoa” (3.90 diém) va “Cac hoat
dong PGKQHT khach quan cong bang” (3.98 diém).
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(6) Khoa Cbng nghé Hoa

Két qua phan tich biéu d6 2.15.6 thé hién xu hudng diém hai long cua khoa Cong ngh¢ Hoa va s6 liéu tai Phu luc 3 cho
thiy: Diém hai 10ng chung nim 2021 dat 4.16 diém. Tang 0.01 diém so véi nim 2020 va ting 0.13 diém so véi cung ky 2019.
7/37 tiéu chi duwoc danh gia “Rat hai 1ong”, tap trung & 2 linh vuc ¢6 xu hudng hai 1ong ting 14 “Tiép can dich vu gido duc” va
“CSVC - trang thiét bi day hoc” véi murc ting manh 0.29 va 0.39 diém. 30/37 tiéu chi duoc danh gia & mic Tét, xép loai “Hai
1ong” v6i diém trung binh tir 3.72 — 4.38 diém.

“Hoat dong gido duc” va “Sy phat trién — thyuc hién nghia vu cong dan” 1a 2 linh vuc c6 xu hudng tang déu & nam 2020 thi
lai 13 2/4 linh vuc c6 xu huéng giam & naim 2021. Mtrc giam cua 4 linh vuc nay khong dang ké, giao dong tir 0.11 — 0.23 diém.

Biéu d6 2.15.6: Biéu do6 xu hudng diém hai long tiéu chi khoa Céng nghé Hoa.
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(7) Khoa Céng nghé O td

Biéu dé 2.15.7: Biéu do xu hudng diém hai long tiéu chi khoa Céng nghé O 6.
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Két qua phan tich “Phu luc 4” va biéu d6 2.15.7 cho thiy sinh vién khoa Cong nghé O t6 ¢ murc d6 hai 1ong nam 2021 dat
4.21, tang nhe 0.1 diém so v&i nam 2020 va ting 0.05 diém so v6i nam 2019. Két qua khao st chi ra rang: c6 8/37 tiéu chi duoc
danh gia & murc “Rat tot” xép loai “Rét hai long”, 29 tiéu chi con lai duoc danh gia & muic Tt, xép loai “Hai long”.

Vé xu hudng hai long: “Tiép can dich vu gido duc” va “CSVC — trang thiét bi day hoc” 1a 2 linh vyc ¢6 xu hudng hai long
cao hon so v6i cung ky nam trude. Pay 1a 2 linh vyc duoc SV khoa CN Oto danh gia & mirc R4t hai long véi 4.5 va 4.59 diém.
Céc tiéu chi thudc 2 linh vuc ndy c6 xu huéng ting manh tir 0.11 — 0.67 diém.

14/37 tiéu chi, nhém tiéu chi dugc so sanh c6 xu hudng hai 1ong giam. Cac tiéu chi ndy nam & 4 linh vuc con lai, v6i bién
d6 giam nhe tir 0.01 — 0.27 diém. Tiéu chi duoc danh gia thap nhat 12 “Giang vién tan tim, nhiét tinh...”(3.73 diém) va “Cac yéu
cau ctia SV duoc thuc hién kip thoi, nhanh chong, thuan tién” (3.71 diém).
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(8) Khoa Cdng nghé thong tin

Biéu dé 2.15.8: Biéu do xu hudng diém hai long tiéu chi khoa Céng nghé théng tin
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Khoa Céng nghé thong tin 13 khoa c6 xu hudng muic do hai 1ong nam 2021 ting déu & 5/6 linh vyc. Piém hai long chung
nam 2021 dat 4.24 diém, tang 0,17 diém so v&i cuing ky nam 2020 va tang 0.2 diém so véi ndm 2019. Day ciing 1 khoa c6 diém
trung binh cac tiéu chi twong d6i ddng déu, khong c6 su chénh 1éch cao, voi 37/38 tidu chi cé muc d6 hai long giao dong tir 3.97
— 4.49, xép loai hai 1ong. Riéng tiéu chi “Chinh sach nha nudc hd tro ddi twong dic biét” 13 tidu chi co diém hai long cao nhét,
duoc danh gid rat hai long (4.52 diém).

Bén canh xu huéng ting & 32/38 tiéu chi, xu hudng hai long giam nhe so véi naim 2020 & 6 tiéu chi: “Viée tiép can phong
trao Poan — Hoi, CLB” (giam 0.03 diém), “Truong dap ung nhu ciu vin hoa, vin nghé, TD-TT...” (giam 0.04 diém), “Nim ving
kién thirc, ki ning chuyén mén” (giam 0.04 diém), “Ki nang giao tiép, lam viéc nhom...”(giam 0.07 diém) va “Viéc thuc hién
nghia vu trong gia dinh, cong dan vé KT-VH-XH..” (giam 0.01 diém).
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(9) Khoa Co khi
Biéu do 2.15.9: Biéu do xu hwéng diém hai long tiéu chi khoa Co khi
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Khoa Co khi 1a don vi c6 diém hai long chung cao thtr 3 toan truong véi 4,21 diém, cao hon nim 2020 0.05 diém, hon cing

ky nam 2019 0.01 diém.

Xu hudng hai 1ong ting cao & cac linh vuc “Tiép can dich vu gido duc” (ting 0.33 diém) va “CSVC — trang thiét bi day hoc”

(ting 0.42 diém). Pay ciing 1a 2 linh vuc c6 6 tiéu chi dugc danh gia “Rét hai long” 1a: “Thong tin vé CTDT, tién d6 BT, TKB...”
(4.61 diém), “Chinh sach nha nudc dbi voi ddi tuong dic biét” (4.65 diém), “Phong hoc, giang duong” (4.64 diém), “Trang thiét

bi thu vién” (4.64 diém) va nhom cau hoi vé ky tac x4 (4.58 diém).

O chiéu nguoc lai, 4 linh vue c6 mire hai long giam tir 0.01 — 0.18 diém, trong d6 13 tiéu chi c6 xu huéng giam véi bién do

tr 0.08 — 0.29 diém.
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(10) Khoa bién
Biéu do 2.15.10: Biéu do xu hweéng diém hai long tiéu chi khoa Pién
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Két qua phan tich “Phu luc 4” va biéu d6 2.15.10 cho thdy khoa Pién c6 mirc hai long nam 2021 dat 4.18 diém, cao hon
nam 2020 0.07 diém, hon ciing ky nam 2019 0.02 diém. C6 7/37 tiéu chi duogc danh gia “Rat hai 1ong”, 30 tiéu chi con lai dugc
danh gia “Hai long”.

Xu huéng diém hai long cua SV khoa Di¢n tang déu & céc tiéu chi thudc linh vuc “Tiép can dich vu gido duc” (tang 0.37
diém) va “CSVC — trang thiét bi day hoc” (ting 0.44 diém).

O chiéu nguoc lai, xu huéng gidm & 13 tidu chi véi bién do tir 0.02 — 0.34 diém. 4/6 linh vyc c6 xu huéng giam nhe tir 0.02
—0.26 diém.
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(11) Khoa Pién tir
Biéu do 2.15.11: Biéu do xu hudng diém hai long tiéu chi khoa Dién tir
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Khoa Pién tr 1a don vi c6 mirc d6 hai long SV qua 2 nam (2020 — 2021) cao nhat toan trudng. Két qua chi tiét tai phu luc 4
va biéu do 2.15.11 cho thiy: mirc do hai long ctia SV khoa Pién tir nam 2021 dat 4.24 diém, cao hon 0.05 diém so v6i nim 2020
va hon 0.06 diém so v&i nam 2019.

Tuong tu cac khoa, murc d hai long cua SV khoa Dién tir tding manh & linh vuc “Tiép can dich vy gido duc” (tang 0.32
diém) va “CSVC — trang thiét bi day hoc” (ting 0.36 diém). 7 linh vuc duoc danh gia rat hai long (>4.5 diém) ciing thudc 2 nhoém
linh vuc ké trén.

Xu hudng hai 10ng giam & 4 linh vuc con lai véi bién do giam nhe tir 0.04 — 0.20 diém. Trong d6, bén canh nhiing tiéu chi

m&i xut hién ndm nay, c6 15/30 tiéu chi c6 dir liéu duoc so sanh, c6 bién do giam tir 0.02 — 0.27 diém.
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(12) Trung tam Co Kkhi

\

Xu hudng diém hai long cta sinh vién Trung tim Co khi duoc miéu ta qua biéu do 2.15.12 va “Phu luc 4”. Két qua phan
tich cho thdy diém hai long nim 2021 dat 4.21 diém, tang 0.16 diém so voi nam 2020, giam 0.27 diém so véi cung ky 2021.

TT Co khi 1a don vi c6 s tidu chi dugc danh gia “Rat hai long” cao nhat toan trudng véi 14/38 tiéu chi, cc tiéu chi nay thudce
2 linh vuc “Tiép can dich vu gido duc” (ting 0.69 diém) va “CSVC — trang thiét bj day hoc” (ting 0.62 diém). Bén canh d6, 21/38
tiéu chi dugc danh gia & mic Tt, xép loai “Hai 1ong” véi muc diém tir 3.76 - 4.19 diém. 3/38 tiéu chi duoc danh gia & mirc khd, xép
loai “Kha hai 1ong” 1 “Nha truong chii trong tiép nhan y kién phan hdi ciia SV...” (3.68 diém), “Céc yéu cau ciia SV dugc thyc hién
kip thoi...” (3.55 diém) va “Cac hoat dong danh gia két qua hoc tap duogc thuc hién khach quan, cong bang” (3.66 diém).

Vé xu hudng hai 1ong, bén canh 7 tiéu chi méi chua c6 dit liéu so sanh xu huéng hai long ting & 14 tiéu chi. O chiéu nguoc

lai, c6 14 tiéu chi c6 xu hudng giam tir 0.03 — 0.32 diém.

Biéu do 2.15.12: Biéu do xu hieéng diém hai long tiéu chi Trung tam Co khi
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(13) Trung tam Viét Nhat

Biéu dé 2.15.13: Biéu do xu hwdng diém hai long tiéu chi Trung tam Viét Nhat
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Trung tam Viét Nhat 1a don vi ¢ murc d6 hai long ciia SV nam 2021 dat 4.22 diém, cao thir 2 toan trudng. DAy ciing 1a don
vi duy tri dugc sy hai 1ong cao ctia SV qua 2 nam (2020-2021). Két qua khao sat tai phy luc 4 va biéu d6 2.15.13 chi ra rang: co
14/37 tiéu chi dugce danh gia “RAat hai 10ng”, 21/37 tiéu chi duoc danh gia “Hai 1ong” va 2 tiéu chi duoc danh gia “Kha hai long”.
D6 1a “Cac yéu cau cta SV duoc thuc hién kip thoi ...” (3.65 diém) va “Cac hoat dong danh gia két qua hoc tap duoc thuc hién
khach quan...” (3.69 diém).

Vé xu hudng hai long, ¢ 2 linh vuc c6 xu huéng hai long ting nim 2021 1a “Tiép can dich vu gido duc” (ting 0.59 diém)
va “CSVC — trang thiét bi day hoc” (ting 0.52 diém). Bén canh 7 tiéu chi méi duoc dua ra khao sat, 11 tiéu chi c6 xu huéng hai
long ting ciing tap trung & 2 linh vyc trén. O chiéu ngugc lai, c6 19/30 tiéu chi dugc so sanh ¢6 xu hudng hai long giam véi bién
do tir 0.03 — 0.48 diém.
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2.3.4. Pé xuat nang cao chat lwrgng dich vu gi4o duc cia sinh vién

Nhom khao sat d théng ké nhitng dé xuit, mong mudn va nguyén vong cia sinh
vién thong qua khao sat dich vu gido duc ndm 2021 nhu sau:

a.Pé xudt cdi tién, nang cao chdt lweng tiép can dich vu gido duc

- 7y kién d& xuét ting cudng quang ba vé hinh anh nha trudng trén mang xa hoi
va phuong tién thong tin dai ching.

- 3y kién dé xuat tang cudng vé sb luong va gia tri cac géi hoc béng cho SV.

b.Pé xudt cdi tién, nang cao chdt lweng co sé vt chat, trang thiét bi day hec

- 263y kién mong mudn nang cap hé théng Pai hoc dién tir, app MyHaui, Eop.
Khac phuc sy ¢b qua tai din dén sap web khi ding ky hoc phan, cai thién trang web cho
SV c6 thé diang ki mon hoc dé, tién loi, kip thdi. Mong mudn c6 chirc ning quan Iy viéc
dang ky tin chi, web chdng gian lan thi cir. Ung dung nhiéu hon cong nghé 4.0.

- 60y kién dé xuat vé thu vién dién t, cu thé: dé xuat cai thién thém hé thong
thu vién nha truong véi cac dau sach da dang hon VD vé khéi Kinh té, cac bo sach tiéu
biéu, b sung gido trinh da nganh, cai thién chat luong tai liéu thu vién; diy manh thu
vién s, nang cap hé thong thu vién dién tir, dé dang truy cap vao thu vién dién tir. Nang
cao chét lugng internet trong thu vién.

- 30 y kién dé xuat bo sung thang may; phong tu hoc; nang cap trang thiét bi
phuc vu hoc tap tai phong hoc; thay d6i tudng/ctra cach am.

- 8 dé xuat c6 thém san bong rd, bong da & cac co so.

- 4y kién cai thién, nang cap cing tin nha trudng, mong mudn nha trudng quan
tam dén SV dang ¢ tai KTX hon. 22 y kién mong muén nang cap khu vuc dé xe.

- 34y kién vé viéc thiéu tai liéu hoc tap trong qua trinh hoc truc tuyén do gian
cach xa hoi.

- 101 y kién déng gop nang cap ban hoc cé ngan ban, thay thé ban hoc cii hong.

- 57y kién d& xuat cac thiét bi trinh chiéu can duoc bao tri thuong xuyén, thay
thé may chiéu, bang den khi hong héc.

- 65y kién dong gop vé viéc may tinh phong thuc hanh xudng cap, phan mém
chua dugc cap nhat.

- 111y kién nang cap chat luong internet.
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- 355y kién d& xuit thuong xuyén bao tri, stra chira trang thiét bi dén, diéu hoa,
csvc trong phong hoc tai cac co so.

c. Pé xudt cdi tién, nang cao chdt lwong méi trwong dao tao

- 99 y kién mong mudn giang vién, cb van hoc tap, gido vién chu nhiém nhiét
tinh, than thién, quan tim dén SV hon, chi trong dén viéc lang nghe, giai dap thiac mac
ciia SV. Mong muén cai thién thai d6 cua 1 s giang vién dbi vai sinh vién.

- 166 y kién dé xuit mé thém nhiéu 16p, ting sb luong giang vién, nang cao chat
lwong giang vién, chat lugng bai giang.

- 5y kién gop y vé viéc phuc khao diém trén hé thong Eop.

- 69y kién vé viéc tang cuong cay xanh, bo sung thing rac tai cac co so, thuong
xuyén don dep hang ngay, tranh dé c6 moc um tum lai co sé 3.

d.Pé xudt cdi tién, nang cao chdt Iweng hoat déng giéo duc

- 210y kién d& xuét tang cuong thyc hanh, nang cao ning luc ki ning mém, ting
cudng hoc nhom, thuyét trinh, tang cudng trai nghiém thyc té cho SV.

- 8y kién mong mudn cé gido vién nudc ngoai tham gia vao qua trinh giang day

mon ngoai ngit.

e. Dé xudt cdi tién, ning cao chit lwong hoat dong cong dong

- 298 y kién dé xuat ting cuong cac hoat dong ngoai khoa, to chirc cac budi
seminar, hoi thao cé sy tham gia cia cac doanh nghiép, cac nha tuyén dung dé tiép can
nhiéu hon v&i mdi trudng 1am viéc thuc té va cd thé cai thién cac ki ning nhu giao tiép,
lam viéc nhom, dong thoi thich tmg dugc Vi moi truong bén ngodi. Tang cudng trao
d6i van hoa, giao luu gitta cac khoa, cac truong, giita giao vién va sinh vién.

- 8y kién mong mudn mé thém nhiéu cau lac bo trong truong.

- 62 SV ¢6 mong mudn mai trudng gido duc caa trudng soéi dong hon, nhiéu hoat
dong su kién t6 chirc cho sinh vién hon dé tao ra san choi va ciing 1 noi dé sinh vién
duoc tiép thu nhiu cai méi, duoc giao luu véi cac anh chi thy cd, cai thién dugc céc
ki nang song can thiét.

- 20 d& xuit t6 chac nhiéu giai thé thao cho SV.

- 5y kién dé xuat t6 chtrc nhiéu cudc thi nghién ctu khoa hoc.
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KET LUAN

Khao sat danh gia mirc do hai long cua SV Truong Dai hoc Cong nghiép Ha Noi 1a
hoat dong dugc thuc hién thuong nién. Thoi gian khao sat duoc diéu chinh cho phu hop voi
dién bién phuec tap ctua dich bénh COVID — 19 ciling nhu tién d6 dao tao cua nha truong.

Béo cdo khao sat danh gia mure do hai long cua SV nam 2021 c6 29.624 SV dang
theo hoc tai truong tham gia tra loi khao sat, trong do c6 87% la SV hé Pai hoc, 13%
SV hé cao dang. Ti 18 tra loi khao sat toan truong chiém 91.91%. Véi ti 1¢ tham gia tra
lo1 khao sat cao c6 thé cho thay két qua khao sat co d6 tin cay lén, co gia tri tham khao
t6t trong cdng tac quan |y cua nha trudng nhim mang lai dich vu gi4o duc tét cho SV.

Panh gia vé murc d6 hai 10ng chung toan trudng: Piém hai 1ong chung dat 4,18
diém — xép loai “Hai long”. Ti 1é hai 10ng (diém 4+5) chiém 78.64%. Két qua nghién
ctru cho thay SV cuia 13/13 don vi ddo tao danh gia “Hai long” véi dich vu gido duc cia
nha truong (T 4.05 dén 4.24 diém).

Danh gia vé muc do hai long ctia SV theo 6 linh vuc: 5/6 linh vuc dugc danh gia
& muc tot, xép hang “Hai long” va 1 linh vuc duoc xép hang “Rét hai 1ong” 1a “CSVC
— trang thiét bi day hoc”. Xu hudng diém hai long cho thiy 2/6 linh vuc 1a: “Tiép can
dich vu gido dyc” va “CSVC — trang thiét bi day hoc” dugc SV danh gid cao hon so voi
cung ky nam trudc. Pay 1a minh chimg ghi nhan sy hai 1ong ciia SV dbi véi thay doi
ctia nha trudng trong viée tiép can SV thong qua internet trong thdi gian gidn cach xa
hoi ciing nhu CSVC — trang thiét bi day hoc duoc nang cap, b sung trong nim 2021. O
chiéu nguoc lai, 4/6 linh vuc ¢6 xu hudng hai long giam. Két qua khao sat cho thdy nha
truong va cac don vi can lang nghe va c6 nhiing giai phap, cach tiép can cu thé nham
cai thién chat luong tai cac linh vyc “Moi truong dao tao”, “Hoat dong gido duc”, “Hoat
dong cong dong” va “Su phat trién va thuc hién nghia vu cdng dan” dé mang lai sy hai
Iong cao hon cho SV.

Danh gia vé muc d6 hai 1ong theo 37 tiéu chi cu thé: Co 30/37 tiéu chi dat mirc
“Hai 1ong™; 7/37 tiéu chi duoc danh gia “Rat hai long” d6 1a tiéu chi “Thong tin vé
CTDT, tién do dao tao, TKB duoc cung cép kip thoi..”, “Chinh sach nha nudc hd tro dbi
tuong dac bi¢t”, “Phong hoc, giang duong...”, “CSVC, trang thiét bi phuc vu thuc hanh,
thi nghiém”, “Thur vién” va nhom cau hoi vé ky tac xa (Chi tiét tai phu luc 2).

Bén canh d6, khao sat con thu nhan dwgc nhiéu y kién déng gop, mong mudn, dé
xudt tir phia SV. Day ciing 14 co s& dé nha trudng dua ra nhitng cai tién nhdm ning cao
chat lugng. Két qua nghién ctru cho thay dich vu gido dyuc cta nha trudng van dang tiép
tuc di dung huong.
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Phu luc 1: Phiéu khao sat mirc @) hai long sinh vién nim 2021
PHIEU KHAO SAT Y KIEN NGUOI HQC
POI VOI DICH VU GIAO DUC NAM 2021
Nham ndng cao chdt leong va hiéu qua hoat dong day va hoc, ddp iing nhu cdu
cua nguoi dan, co so dao tao dai hoc, Truong Dai hoc Cong nghiép Ha Noi 16 chire
khdo sdt sw hdi long ciia nguoi dan doi véi dich vu gido duc ciia nha truong. Nhitng y
kién qui bau ciia Anh/Chi sé givip chiing ti tim ra cdc gidi phdp ndng cao chdt lirong
dich vu gido duc.

Xin tran trong cam on!

PHAN I: THONG TIN CHUNG VE NGUOI TRA LOI
a) Gidi tinh: 1. Nam 2.N&r b)Namsinh: ................ c)Dantdc: ..............
d) Khoadaotao: .................... e) Nganh dao tao: ........... f) SV nam thu: ..........

PHAN II: PANH GIA DICH VU GIAO DUC CONG

Anh/Chj hai long nhu thé nao dbi véi cac dich vu gido duc & truong minh dang hoc?

(méi van dé khoanh tron chi vao 1 chir sé phit hop).

, Rat
Rat . . Khong )
o , .. | Hai | Binh . khong
T Tiéu chi danh gid hai hai
. long | thuong . hai
long long .
long
A | Tiép cin dich vu gido duc
1 | Cung cép thong tin tuyén sinh, nhap hoc day du, s 1 3 5 {
kip thoi
Thuc hién thu tuc nhap hoc thuan tién 5 4 3 2 1
Thong tin vé chuong trinh dao tao, tién d6 dao
tao, thoi khoa biéu duoc cung cép kip thot, déy 5 4 3 2 1
du
4 | Qua trinh ding ky hoc tap dugc thuc hién dé s 4 3 5 .
dang, thuan tién
5 | Hoc phi va khoan dong gop theo qui dinh cua s 4 3 5 .
nha truong phu hop
6 | Chinh sach nha nudc hd tro ddi tuong dic biét
(con thuwong binh, liét si, ho nghéo, dan toc thiéu | 5 4 3 2 1
s0, v.v...) tot
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Rat

Rat . Khong )
L , .. | Hai | Binh . khong
1T Tiéu chi danh gia hai | . hai .
. long | thuong . hai
long long .
long
B | Co sé vat chit, trang thiét bj day hoc
7 | Phong hoc, giang duong dap trng di¢n tich, do
kién cb, quat dién, anh sadng, am thanh, v¢ | 5 4 3 2 1
sinh,...
8 | Hé thong cong nghé thong tin (may tinh, mang s 1 3 5 {
internet ...)
9 H¢ théng dai hoc dién tir 5 3 1
10 | He théng dao tao truc tuyén va tai liu dién tir 5 3 1
11 | cose vat chat, trang thiét bi phuc vu thyc hanh, s 1 3 5 )
thi nghiém
12 | Trang thiét bi va hé théng tai lidu tham khéo & s |4 ; , |
thu vién
13 | Khu ky tuc x4 sinh vién dap Gng yéu cau vé s 1 3 5 {
dién tich, tién ich, an toan, v¢€ sinh,...
14 | Thuc an, dich vu nha an ky tac xa 5 | 4 3 2 1
C | Méi truong dao tao
15 | Nha truong cha trong tiép nhan ¥ kién phan
hdi cta sinh vién vé chét luong cac dich vu 5 4 3 2 1
gido duc cua truong
16 | Cac yéu cau cua sinh vién duoc thuc hién kip s 4 3 5 .
thoi, nhanh chong, thuan tién
17 | Méi quan h¢ giita cac sinh vién than thién,
: . 5 4 3 2 1
nhan ai, doan két. ..
18 | Giang vién tan tAm, nhiét tinh, tu van,... cho
. . 5 4 3 2 1
sinh vién
19 | Thai d9, tinh than phuc vu cta can bd Thu
N 5 4 3 2 1
vién
20 | Thai do, tinh than phuc vu ciia can bo, nhan 5 A ; 5 |
vién tai Khoa
21 | Thai d¢, tinh than phuc vu cia can bd, nhan
5 4 3 2 1

vién cac phong chuc nang va don vi phuc vu
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Rat

Rat Khong
Hai | Binh khong
1T Tiéu chi danh gia hai | . hai .
long long | thuong long hai
long
22 | Méi truong ty nhién day du bong mat, anh 5 A ; ) |
sang, thoang dang
23 | Trong trudong, khu vuc xung quanhan ninh, an s 4 ] 5 .
toan, lanh manh
D | Hoat dfng gido duc
24 | Viéc dao tao theo hoc ché tin chi chat luong va s 1 3 5 )
hiéu qua
25 | Giang vién chu trong phat trién nang luc tu hoc,
tu nghién ctu, tu duy sang tao, ky nang thuc | 5 4 3 2 1
,... cho sinh vién
26 | Céac hoat dong danh gia két qua hoc tap duogc
thuc hién khach quan, cong bang, minh bach
27 Ket qua danh gia két qua hoc tap phan anh ding 5 A 3 ) |
kién thtrc, k¥ nang, nang luc cua sinh vién
28 | T6 chirc da dang hoat dong huéng nghiép
(cung cip thong tin, va co hoi viéc lam, 5 4 3 2 1
seminar v4i nha tuyén dung,...)
E | Hoat dong cong dong
29 | Anh/Chi hai 1ong v6i thai do tu vAn hd tro sinh
vién trong hoc tip cua C6 van hoc tap (GV chu | 5 4 3 2 1
nhiém)
30 | ké hoach va trién khai cc hoat dong tu van hoc
tap, hoat d@ngNngoai khoa, }10at dong thi dua va s 4 3 5 .
cac dich vu ho trg khac dé giup cai thién viéc
hoc tap cua anh/chi.
31 | viec tiép can cac hoat dong phong trio Poan —
Hoi, Cau lac bd trong nha truong dé dang, dap | 5 4 3 2 1
rmg nhu ciu cua anh/chj
32 Tr}J:(‘mg dél? g t6t nhu cau vin héa, van nghé, s 4 3 5 .
thé duc, thé thao cua anh/chi
F | Sw phat trién va thuc hién nghia vu cong 5 4 3 2 1
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Rat Khong Rat
Hai | Binh khong
1T Tiéu chi danh gia hai | . hai .
long long | thuong long hai
long
déan cua ban than
33 | Anh/Chj nam vitng kién thtrc, thanh thao cac ki
ning chuyén mon, nghé nghiép va tu dudng dao | 5 4 3 2 1
dte theo nhu cu ban than
34 | Anh/Chj tién bo nhiéu vé ki ning tu hoc, tu 5 A 3 ) |
nghién ctru,...
35 | Anh/Chi (ié kha ning giai quyét van dé hoc tap s 4 3 5 .
va thuc tién
36 | Anh/Chi c6 ki ning giao tiép, 1am viéc nhom,
thich Gng v&i su bién ddi cua thi trudong lao | 5 4 3 2 1
dong
37 | Anh/Chi thuc hién t6t nghia vu: trong gia dinh;
cong dan vé kinh té, van hoa, xi hoi; ton trong | 5 4 3 2 1
quyén con ngudi
G | Danh gia chung
38 | Anh/chi sin sang giéi thiéu nha trudng véi gia | L1 Co [] Khong
dinh va ban bé
39 | Nha truong dap tmg bao nhiéu % sw mong [] Duéi 50% L1 Tw 50 - 60%
di ciia Anh/Chij truée khi di hoc? [ Ter60-70% LI Tu70-80%
L] Trén 80%
H Dé’ xuit bién phap néing cao chit lwong dich vu gido duc
38 | Tiép can dich vu gido duc:
39 | Co s& vat chat:
40 | Mo1 truong giao duc:
41 | Hoat dong gido duc:
42 | Su phat trién va thyc hién nghia vu cong dan ciia ban than:

Cam on Anh/Chi da tham gia trd loi!
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Phu luc 2: Biang diém hai 1ong va ti 1¢ hai long cao toan truong

L Piém Ti I¢
STT Tiéu chi hai long | hai long (%)
Tiép cin dich vu gido duc 4.41 84.4
1 | Cung cap thong tin tuyén sinh, nhap hoc day du, kip thoi 4.42 88.6
2 Thuyc hién thu tuc nhap hoc thuan tién 427 73
3 Thong tjn vé chuong trinh dao tao, tjén do dao tao, thoi 458 R4
khoa bi€u dugc cung cap kip thoi, day du. '
4 ggf trinh dang ky hoc tap duoc thuc hi¢n dé dang, thuan 498 88.9
5 Ho‘c phi va khoan déng gbp theo qui dinh ctia nha truong 430 883 3
phu hop
6 Chinh sach nha nuéc hd tro doi tugng déq bié} (con ’ 4.60 83 5
thuong binh, 1iét si, hd ngh¢o, dan tdc thi€u so, v.v...) tot ) )
Co s& vit chat — trang thiét bi day hoc 4.50 87.6
y Phong hoc, giang duong dap tng dién tich, do kién cd, 4.59 28,53
di€u hoa, anh sang, am thanh, v¢ sinh,... : :
8 Ha tﬁng cong nghé thong tin (may tinh, mang internet...) 4.38 87.53
9 | Hé thong dai hoc dién tur 4.36 86.69
10 | H¢ théng dao tao truc tuyén va tai liéu dién tur 4.38 87.34
11 Co s? vat chat, trang thiét bi phuc vu thuc hanh, thi 459 28 46
nghiém
12 | Trang thiét bi va hé thong tai li¢u tham khdo ¢ Thu vién 4.58 87.93
13 I‘(}lu’ky tuc xa s1nhAV1.en dap ung yéu cau vé dién tich, 457 8791
tién ich, an toan, v¢€ sinh,...
14 | Thirc an, dich vu nha an ky tac xa 4.52 86.41
Moéi trudng dao tao 3.98 71.27
15 | Nha truong chi trong tiép nhan ¥ kién phan hoi cia sinh 4,00 59.60
vién ve chat lugng cac dich vu gido duc cua truong . :
16 Céc yéu c’au cua sAlnh.Ylen duoc thyc hién kip thoi, 378 61.48
nhanh chdéng, thuan tién
17 llz/éf[)l quan h¢ gitra cac sinh vién than thi¢n, nhan ai, doan 4.06 R4.77
18 | Giang vién tan tdm, nhiét tinh, tu van,... cho sinh vién 3.78 53.26
19 | Thai do, tinh than phuc vu cua can bo Thu vién 4.03 82.15
20 Théi d9, tinh than phuc vu cua cén bg, nhan vién tai 391 66.08
Khoa
21 Thfu do, t}nh Ehan Rhuc vu clia can bd, nhan vién cac 4.04 2 54
phong chirc nang va don vi phuc vu
29 Moi truong tu nhién day du bong mat, anh sang, thoang 4.04 66.25

dang
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L Piém Ti 1é
STT Tiéu chi hailong | hai long (%)
23 Trong trudong, khu vuc xung quanh an ninh, an toan, lanh 4.09 25.16
manh
Hoat dong giao duc 4,12 76.11
24 | Viéc ddo tao theo hoc ché tin chi chét luong va hiéu qua 3.99 65.42
Giang vién cht trong phat trién nang lyc tu hoc, tu
25 | nghién cuu, tu duy sang tao, k¥ nang thyuc ,... cho sinh 4.19 84.9
vién
Céc hoat dong danh gia két qua hoc tap dugc thuc hién
26 khach quan, cong bang, minh bach 3.97 63.24
Két qua danh gia két qua hoc tap phan anh dung kién
21 thtrc, k¥ nang, ndng lyc cua sinh vién 4.21 84.78
T6 chirc da dang hoat dong hudng nghiép (cung ceflp
28 | thong tin, va co hoi viéc lam, seminar voi nha tuyén 4.23 82.19
dung,...)
Hoat dong cong dong 4.06 74.83
29 Anh/Chi hai long V(’),'i t}}éi dd tu van hd tro sinh vién 420 24.03
trong hoc tp cua C6 van hoc tap (GV chu nhi¢m) : :
Ké hoach va trién khai cac hoat dong tu van hoc tap,
30 hgat dong nggai khoa, hoat dong thi dua va céac dich vu 4.05 81.04
ho tro khac dé giap
Viéc tiép can cac hoat dong phong trao Poan — Héi, Cau
31 | lac bo trong nha truong dé dang, dap tmg nhu cau cua 3.93 78.54
anh/chi
32 Tr}m'ng daqp ung tot_nhu cau van hoa, van nghé, thé duc, 4.05 20.95
thé thao cua anh/chi
33 nga trlfong luén ton‘tr(_)ng, giai quyet kip thoi cac y kién 4.03 R4.03
thac mac cua anh/chi
Sw phat trién va thwe hién nghia vu cong dan ciia ban than 4.04 72.11
Anh/Chi nim Vﬁ:r}g kién thirc, thanh thao cac ki nang
34 | chuyén mon, nghé nghiép va tu dudng dao dirc theo nhu 4.05 71.68
cau ban than
35 CAéﬁl/Chl tién bo nhiéu vé ki nang tu hoc, ty nghién 405 71.70
36 f[?érﬁl/Ch; co kha nang giai quyét van dé hoc tap va thuc 405 7151
Anh/Chj c6 ki ning giao tiép, 1am viéc nhom, thich ing
37| v6i su bién déi ciia thi truong lao dong 3.93 71.86
38 Anh/Chi thyc hién t6t nghia vu: trong gia dinh; cong dan 411
vé kinh té, van hoa, xa hdi; ton trong quyén con nguoi ' 73.86
Pié¢m hai long chung 4.18 78.64
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Phu luc 3: Bang diém hai long theo tirng ti¢u chi ciia cic khoa CN May va TKTT; Du lich; Ké to4n kiém toan; Ngoai ngit;
Quan ly kinh doanh va Cong nghé Hoa

Khoa Cong nghé . Khoa K¢ toan s o Khoa Quan ly Khoa Céng nghé
Linh vure May - TKTT Khoa Du lich Kiém ton Khoa Ngoai ngir kinh doanh Héa

2019 | 2020 | 2021 | 2019 | 2020 | 2021 | 2019 | 2020 | 2021 | 2019 | 2020 | 2021 | 2019 | 2020 | 2021 | 2019 | 2020 | 2021
Tiép cin dich vu gido duc 4.06 | 408 | 432 | 400 | 408 | 430 | 395 | 408 | 439 | 3.72 | 3.87 | 420 | 3.93 | 4.05 | 439 | 3.98 | 4.08 | 4.36
E‘;‘igf‘p thong tin tuycn sinh, nhap hoc day du, |y o6 | 419 | 436 | 420 | 411 | 431 | 416 | 414 | 441 | 407 | 3.99 | 430 | 416 | 408 | 439 | 416 | 411 | 4.38
Thuc hién tha tuc nhap hoc thuan tién 424 | 415 | 419 | 417 | 418 | 407 | 413 | 419 | 425| 397 | 408 | 417 | 410 | 415 | 425 | 412 | 415 | 4.16
Thong tin vé chuong trinh dao tao, tién do dao tao,
thoi khoa biéu duoc cung céap kip thoi, day du. 451 4.56 4.60 4.43 4.57 4.59
Qué trinh dang ky hoc tap dugc thyc hién de dang, 4.16 4.13 4.22 4.04 4.24 4.22
thuan tién.
Hoc phi va khodn déng gop theo quidinh cianha | 5 o0 | 395 | 413 | 363 | 3.95| 415 | 3.62 | 3.90 | 423 | 317 | 350 | 3.89 | 357 | 3.92 | 428 | 3.60 | 3.96 | 4.21
truong phu hop
Chinh sach nha nuée hd tro dbi tugng dac biétq
(con thuong binh, liét si, hd nghéo, dan toc thiéu 404 | 409 | 454 | 398 | 409 | 456 | 3.89 | 407 | 459 | 365 | 391 | 439 | 3.90 | 4.05| 458 | 3.93| 4.09 | 4.63
0, V.v...) tot
CSVC — trang thiét bi day hoc 404 | 408 | 440 | 400 | 410 | 444 | 398 | 410 | 450 | 3.71 | 3.88| 430 | 3.96 | 4.08 | 448 | 4.03 | 4.09 | 4.48
Phong hoc, giang duong dap tmg di¢n tich, do kién | 5 95 | 4 16| 451 | 3.97 | 413 | 457 | 3.97 | 413 | 459 | 350 | 3.89 | 4.35 | 3.99 | 411 | 458 | 416 | 416 | 4.63
0, diéu hoa, anh sang, am thanh, v¢€ sinh,...
E?etr?:;% C;’“g ngh¢ thong tin (méy tinh, mang 403 | 401 | 424 | 407| 403 | 427 | 402 | 404 | 438 | 372 | 3.71| 4.18| 4.00 | 402 | 438 | 407 | 4.01| 431
Hé théng dai hoc dién tir 416 | 4.25 422 | 423 423 | 4.35 407 | 4.18 420 | 4.33 416 | 4.28
Hé thdng ddo tao tryc tuyén va tai liéu dién tir 4.27 4.26 4.39 4.21 4.37 4.30
Cq SO \./??.t chat, trang thiét bi phuc vu thyc hanh, 4.49 457 460 438 457 462
thi nghiém
3;;‘1?’5 thiét bj va h¢ thong tai li¢u tham khao 6 Thu |- ) na | 4y 08 | 448 | 3.98 | 4.10 | 455 | 3.98 | 4.10 | 459 | 3.84 | 3.92 | 436 | 3.96 | 4.07 | 456 | 3.93| 4.00 | 459
Khu ky tiic xd sinh vién dép mg yéu cau vé dién 411 | 400 | 451 | 397 | 404 | 455| 3.95| 406 | 459 | 3.70 | 3.82 | 439 | 3.88 | 4.02 | 456 | 3.94 | 4.07 | 461
tich, tién ich, an toan, vé sinh,...
Thie an, dich vu nha in ky tic x4 4.06 | 4.44 4.08 | 4.48 4.05 | 453 384 | 432 406 | 451 4.06 | 451
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Khoa Cong nghé . Khoa K¢ toan s o Khoa Quan ly Khoa Céng nghé
Linh vure May - TKTT Khoa Du lich Kiém ton Khoa Ngoai ngir kinh doanh Héa

2019 | 2020 | 2021 | 2019 | 2020 | 2021 | 2019 | 2020 | 2021 | 2019 | 2020 | 2021 | 2019 | 2020 | 2021 | 2019 | 2020 | 2021
Mbi truong dao tao 410 | 412 | 408 | 410 | 4.09 | 390 | 402 | 409 | 402 | 390 | 392 | 3.88 | 3.99 | 407 | 397 | 407 | 411 | 3.95
Nha truong chu trong tiép nhan ¥ kién phan hoi
cita sinh vién vé chat luong cac dich vu gido duc 398 | 408 | 421 | 3.94| 403 | 4.00| 3.90| 4.04 | 415| 3.64 | 3.79 | 3.88 | 3.86| 4.02 | 411 | 3.89 | 4.08 | 4.08
cua trudng
Céac yéu cau cua SAlnh.YICIl duogc thyc hién kip thoi, 388 363 3.80 361 378 372
nhanh chéng, thuin tién
gf)‘;;‘if;n h¢ gitra cdc sinh vién than thién, nhan ai, |, 4/ | 490 | 413 | 414 | 407 | 403 | 402 | 406 | 410 | 3.95| 3.93 | 3.99 | 3.98 | 4.05| 4.06 | 4.07 | 4.10 | 4.06
\(/}iga;lg vién tan tam, nhi¢t tinh, tr van,... chosinh 961 497 | 391 | 415 | 4.08 | 364 | 4.05| 409 | 3.79 | 403 | 401 | 379 | 402 | 406 | 372 | 413 | 411 | 3.72
Théi d9, tinh thin phuc vu ciia can bd Thu vién 417 | 411 4.16 | 4.01 4.14 | 4.08 3.96 | 3.89 412 | 4.04 414 | 4.03
Thal d9, tinh than phuc vu cta can bd, nhan vién 4.00 379 393 386 3.90 387
tai Khoa
T’hal d?, tinh 'Ehanwphuc‘vu cua can b0, nhan vién 413 402 409 395 405 405
cac phong chirc nang va don vi phuc vu
fﬁ(‘)’;‘;’ggfgm nhién day du béng mat, anh sing, 417 | 413 | 417 | 414 | 409 | 388 | 409 | 410 | 410 | 390 | 391 | 3.96 | 407 | 407 | 403 | 418 | 413 | 3.95
Trong truomg, khu vire xung quanh an ninh, an 412 | 410 | 415 | 414 | 410 | 406 | 4.05| 409 | 411 | 398 | 3.93 | 3.99 | 402 | 407 | 408 | 409 | 410 411
toan, lanh manh
Hoat dfng giso duc 407 | 417 | 423 | 404 | 413 | 404 | 399 | 415| 419 | 383 | 399 | 401 | 3.93| 414 | 412 | 402 | 419 | 4.08
X:;(fj;’ tao theo hoc ché tin chi chat luong va 404 | 420 | 410 | 400 | 413 | 382 | 3.99 | 416 | 405 | 3.76 | 3.96 | 3.86 | 3.93 | 414 | 3.99 | 3.99 | 420 | 3.88
Giang vién cht trong phat trién nang lyc ty hoc, tu
nghién ctru, tu duy sang tao, k¥ nang thuc ,... cho 407 | 419 | 429 | 408 | 415 | 413 | 401 | 416 | 426 | 391 | 401 | 409 | 397 | 414 | 420 | 406 | 4.19 | 4.17
sinh vién
Cdc hoat dong danh gid két qua hoc tap dwoc thue | 54 | 495 | 413 | 401 | 413 | 381 | 3.98 | 414 | 406 | 3.87 | 402 | 391 | 3.91 | 414 | 398 | 3.96 | 420 | 3.88
hién khach quan, cong bang, minh bach
Két qua danh gid ket qua hoc tap phan dnh diing 415 | 431 413 | 414 414 | 427 400 | 4.10 413 | 420 420 | 418
k1¢n thire, k§ nang, nang luc cua sinh vién
Tf) chuc da dang hoat dong hudng nghiép (cung
cAp thong tin, va co hoi viéc lam, seminar véinha | 4.13 | 4.18 | 4.32 | 4.06 | 413 | 4.28 | 3.97 | 413 | 429 | 3.78 | 3.94 | 4.07 | 391 | 413 | 4.24 | 4.06 | 418 | 4.30
tuyén dung,...)
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Khoa Cong nghé . Khoa K¢ toan s o Khoa Quan ly Khoa Céng nghé
Linh vure May - TKTT Khoa Du lich Kiém ton Khoa Ngoai ngir kinh doanh Héa

2019 | 2020 | 2021 | 2019 | 2020 | 2021 | 2019 | 2020 | 2021 | 2019 | 2020 | 2021 | 2019 | 2020 | 2021 | 2019 | 2020 | 2021
Hoat dong cong dong 421 | 4.05 414 | 3.90 4.15 | 4.06 3.98 | 3.96 4.15 | 4.06 421 | 3.99
Anh/Chi hai long véi théj d(f? tu van hd trg sinh
vién trong hoc tép ctia Co van hoc tép (GV chu 422 | 427 414 | 417 414 | 4.20 401 | 412 416 | 4.20 422 | 421
nhi¢m)
K& hoach va trién khai cac hoat dong tu vén hoc
tap, hoat dong ngoai khoa, hoat dong thi dua va 421 | 4.05 411 | 3.89 4.14 | 4.06 3.95| 3.97 4.14 | 4.06 421 | 4.00
cac dich vy hd tro khic dé giup
Viéc tiép can cac hoat dong phong trao Poan —
Hoi, Céu lac b trong nha truong dé dang, dap ung 419 | 3.91 412 | 3.67 412 | 3.96 3.93| 3.86 412 | 3.94 419 | 3.80
nhu cau ctia anh/chi
Trudng dép img t0t nhu cau van hoa, van nghg, the 421 | 4.03 418 | 3.90 420 | 4.05 403 | 3.93 418 | 4.05 421 | 3.97
duc, thé thao ciia anh/chi
o PhAttrisn va thue hien nglia vy cong dan | 403 | 4.20 | 401 | 4.01| 417 | 389 | 3.95| 447 | 406 | 379 | 403 | 395 | 389 | 416 | 4.04 | 3.97 | 420 | 397
Anh/Chi ndm vitng kiép thirc, thanh thao cac ki
nang chuyén mon, ngh€ nghiép va tu dudng dao 401 | 422 | 400 | 398 | 418 | 393 | 392 | 419 | 407 | 3.75| 403 | 395 | 381 | 417 | 4.05| 3.92| 422 | 401
dtrc theo nhu cau ban than
fﬁwh‘ tién bo nhicu vé Kinang tw hoc, twnghién | 5 95 | 4 19 | 403 | 3.95 | 4.15 | 3.90 | 3.90 | 4.14 | 4.06 | 3.70 | 4.00 | 3.95 | 3.86 | 4.14 | 4.05 | 3.98 | 4.19 | 3.98
g‘l‘llgtclg 06 kha nang gidi quyct van déhoc ip VA | 5 g6 | 417 | 402 | 3.93 | 415 | 3.90 | 3.90 | 414 | 405 | 3.72 | 3.99 | 3.94 | 3.83 | 413 | 4.05 | 3.90 | 417 | 3.99
Anh/Chi c6 ki nang giao tip, lam viéc nhom, 398 | 418 | 3.88 | 4.01| 416 | 3.71 | 393 | 4.15| 3.95 | 3.79 | 4.01 | 3.87 | 3.88 | 4.15 | 3.95 | 3.98 | 4.18 | 3.80
thich trng véi su bién doi cua thi truong lao dong
Anl/Chj thye hién ’t(”')t nghia vu: trong gia dinh;
céng dan vé kinh té, van hoa, xa hdi; ton trong 421 | 425 | 412 | 420 | 423 | 401 | 412 | 424 | 415 | 400 | 414 | 406 | 4.08 | 4.23 | 412 | 407 | 4.25| 4.07
quyén con nguoi
Piém hai 1ong chung 406 | 410| 420 | 403 | 411 | 410 | 398 | 412 | 421 | 3.80 | 3.94 | 406 | 3.94| 410 | 419 | 401 | 413 | 4.16
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Phu luc 4: Bang diém hai 1ong theo tirng tiéu chi ciia cac khoa Cong nghé Oto, Cong nghé thong tin, Co khi, Dién,
Dién tir; Trung tim Co khi; Trung tim Viét Nhat

Khoa qmig ngh¢ Khoa Acong. nghe Khoa Co khi Khoa Dién Khoa Pién tir Trung taim Co khi Trung taAm viet
Linh vuc Oto thong tin : : Nhit

2019 | 2020 | 2021 | 2019 | 2020 | 2021 | 2019 | 2020 | 2021 | 2019 | 2020 | 2021 | 2019 | 2020 | 2021 | 2019 | 2020 | 2021 | 2019 | 2020 | 2021
Tiép can dich vu gido duc 415 | 4.05 | 450 | 4.06 | 4.03 | 436 | 420 | 4.09 | 4.42 | 416 | 4.04 | 4.41 | 420 | 4.13 | 4.45 | 4.49 | 3.96 | 4.65 | 4.44 | 4.06 | 4.65
Cung cap thong tin tuyén sinh, | 50 |\ 45 | 448 | 423 | 404 | 440 | 432 | 411 | 442 | 429 | 404 | 439 | 436 | 413 | 444 | 452 | 393 | 463 | 451| 402 | 462
nhdp hoc day du, kip thoi
El‘lgfl}t‘ilggthuwcnhaphoc 424 | 417 | 436 | 420 | 414 | 430 | 432 | 4.18 | 4.23 | 428 | 414 | 423 | 435 | 422 | 433 | 450 | 421 | 459 | 451 | 4.25| 4.60
Thf;ng t'in vé chuong trinh dao
tao, tien do ddo tao, thoi khoa 4.64 4.49 4.61 4.59 459 4.72 4.69
biéu dugc cung cap kip thoi,
day du.
Qua trinh dang ky hoc tap dugc
(e hién d2 ding. thadn tién. 4.42 4.22 4.29 4.30 4.35 4.62 4.65
Hoc phi va khoan dong gop
theo qui dinh ctia nha truong 393 | 3.96 | 442 | 378 | 3.93| 426 | 393 | 3.98 | 4.32| 3.92 | 3.95| 434 | 3.96 | 4.05| 437 | 4.44 | 384 | 462 | 434 | 3.97 | 4.63
phu hop
Chinh sach nha nuée hd tro dbi
tuong ddc biét (con thuong 413 | 402 | 468 | 4.04 | 401 | 452 | 421| 410 | 465 | 414 | 403 | 463 | 413 | 411 | 461 | 449 | 385 | 472 | 441 | 401 471
binh, hgzt si, ho ngheo, dan tdc
thi€u s0, v.v...) tot
Eosc\’c‘tm“gth‘etb’d*-‘y 415 | 410 | 459 | 402 | 404 | 441 | 417 | 411 | 453 | 413 | 4.08 | 452 | 413 | 415 | 451 | 445 | 407 | 469 | 4.42 | 4.16 | 4.68
P}.lc‘)ng hoc, giang duong dap
tmg dién tich, do kién co, dieu | 417 | 417 | 468 | 396 | 4.09 | 448 | 418 | 415 | 464 | 406 | 411 | 461 | 409 | 418 | 459 | 445 | 417 | 470 | 442| 224 | 471
hoa, anh sang, 4m thanh, v¢
sinh,...
Ha tang cong ngh¢ thong tin 411| 397 | 450 | 407 | 392 | 433 | 420 | 4.02 | 439 | 415 | 3.98 | 440 | 416 | 406 | 4.42 | 449 | 3.80 | 464 | 4.45| 3.98 | 4.65
(mdy tinh, mang internet...)
Hé théng dai hoc dién tir 430 | 4.48 421 431 4.22 | 4.36 4.23 | 4.37 428 | 4.41 452 | 4.65 4.48 | 4.67
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Khoa Cong nghé

Khoa Cong nghé

Khoa Co khi

Khoa DPién

Khoa Dién tir

Trung tim Co khi

Trung tim Viét

Linh vue Oto thong tin Nhat

2019 | 2020 | 2021 | 2019 | 2020 | 2021 | 2019 | 2020 | 2021 | 2019 | 2020 | 2021 | 2019 | 2020 | 2021 | 2019 | 2020 | 2021 | 2019 | 2020 | 2021
HE thong dao tao tryc tuyén va 4.48 4.34 4.38 4.38 4.42 4.66 4.66
tai liéu dién tr
Co s6 vat chat, trang thiét b
e v thare bk, thi nghi?m 4.67 4.47 4.65 4.61 4.58 4.73 4.72
Trang thiét bi va he thong tai 420 | 408 | 466 | 407 | 403 | 447 | 419 | 410 | 464 | 421 | 407 | 461 | 418 | 414 | 458 | 447 | 399 | 474 | 448 | 411 | 471
liéu tham khao & Thu vién
Khu ky tac x4 sinh vién dap
{mg yéu cau vé dién tich, tien | 4.10 | 3.98 | 4.64 | 3.96 | 3.96 | 4.46 | 4.10 | 4.06 | 4.62 | 4.09 | 3.99 | 459 | 407 | 409 | 457 | 440 | 3.82 | 472 | 4.33| 3.97 | 468
ich, an toan, v¢€ sinh,...
g"can’d”hwnhaank”uc 410 | 4.60 4.03 | 4.40 4.09 | 458 4.08 | 455 413 | 452 413 | 4.69 419 | 4.67
Mai trudmg dao tao 414 | 402 | 391 | 406 | 401 | 412 | 420| 408 | 400 | 417 | 402 | 397 | 421 | 412 | 403 | 450 | 3.89 | 3.81 | 4.44 | 4.02| 3.79
Nha truong chu trong tiép nhan
y kién phan hoi ctia sinh vién |y 43| 397 | 395 | 394 | 3.95 | 420 | 411 | 404 | 412 | 407 | 397 | 412 | 411 | 408 | 420 | 440 | 382 | 368 | 440 3.97 | 377
vé chat luong cac dich vu giao
duc cua trudng
Céc yéu cau cua sinh vién dugc
thue hién kip thoi, nhanh 3.71 3.97 3.78 3.76 3.86 3.55 3.65
chong, thuén tién
Moi quan h¢ gitra cac sinh vien | 51 | 399 | 399 | 411 | 400 | 417 | 425 | 408 | 409 | 423 | 401 | 407 | 426 | 410 | 409 | 456 | 3.84 | 3.89 | 4.46| 3.98 | 385
than thién, nhan ai, doan keét...
Gidng vién tan tam, nhi¢t tinh, |y oe | 399 | 373 | 401 | 3.98 | 3.97 | 415 | 406 | 379 | 413 | 3.99 | 3.73 | 423 | 411 | 380 | 447 | 382 | 3.79 | 444 397 | 3.70
tu van,... cho sinh vién
Thii 4, tinh than phyc vu cia 4.15 | 3.95 411 | 4.14 4.15 | 4.07 413 | 4.04 419 | 4.07 419 | 376 4.24 | 3.76
can by Thu vién
Thai do, tinh than phuc vu clia 3.87 4.07 3.01 3.87 3.95 3.88 3.83
can bd, nhan vién tai Khoa
Thai 6, tinh than phuc vu cta
can bd, nhan vién cac phong 3.96 4.15 4.06 4.04 4.07 3.77 3.77

chirc ndng va don vi phuc vu
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Khoa Cong ngh¢ | Khoa Cong ngh¢ Khoa Co khi Khoa Di¢n Khoa Pi¢n tir | Trung tim Co khi | 1Tung tam Vigt
Linh vue Oto thong tin Nhit

2019 | 2020 | 2021 | 2019 | 2020 | 2021 | 2019 | 2020 | 2021 | 2019 | 2020 | 2021 | 2019 | 2020 | 2021 | 2019 | 2020 | 2021 | 2019 | 2020 | 2021
Mbi truong tw nhién day du
béng mat, anh sang, thoang 420 | 4.00 | 3.93| 410 | 3.99 | 421 | 423 | 407 | 405 | 419 | 401 | 402 | 422 | 411 | 412 | 452 | 383 | 3.95| 4.46| 3.98 | 3.84
déng
Trong truong, khu vyc xung
quanh an ninh, an toan, lanh 419 | 4.02 | 405| 414 | 401 | 418 | 426 | 409 | 413 | 423 | 402 | 410 | 424 | 413 | 411 | 455 | 3.82 | 3.99 | 4.45| 4.00 | 3.90
manh
Hoat dong gifo duc 412 | 410 | 400 | 402 | 410 | 424 | 417 | 415 | 414 | 414 | 415 | 413 | 416 | 424 | 419 | 4.48 | 409 | 3.84 | 446 | 422 | 381
Vige dao tao theo hoc che tin 414 | 410 | 3.87 | 403 | 410 | 416 | 420 | 417 | 400 | 416 | 416 | 3.98 | 414 | 424 | 408 | 452 | 412 | 3.80 | 4.47| 422 3.77
chi chat luong va hiéu qua
Giang vién chu trong phat trién
nang lye tw hoc, twnghién ctu, |y 451 490 | 406 | 402 | 410 | 429 | 4.16 | 415 | 422 | 412 | 414 | 421 | 415 | 424 | 427 | 444 | 410 | 389 | 445 421 | 384
tu duy sang tao, k¥ nang thuc
,... cho sinh vién
Céc hoat dong danh gia két qua
hoc tap dugc thyc hiénkhach | 4.09 | 4.09 | 382 | 4.00 | 410 | 416 | 414 | 415 | 397 | 412 | 414 | 395 | 413 | 424 | 407 | 446 | 409 | 366 | 447 | 4.22| 3.69
guan, cong bang, minh bach
Keét qua danh gia ket qua hoc
tap phan anh dung kién thirc, ky 4.09 | 4.10 4.09 | 4.29 415 | 4.24 414 | 423 423 | 428 4.08 | 4.03 421 | 3.91
nang, nang lyc cua sinh vién
To6 chure da dang hoat déng
huéng nghiép (cung cap thong |y 15| 410 | 414 | 404 | 410 | 430 | 420 | 415 | 429 | 417 | 415 | 427 | 420 | 423 | 425 | 448 | 408 | 385 | 446| 4.23| 383
tin, va co hgl viéc lam, seminar
v6i nha tuyén dung,...)
Hoat dong cong ddng 413 | 4.09 412 | 4.14 417 | 4.04 417 | 3.96 4.24 | 4.09 413 | 4.12 425 | 4.19
Anh/Chj hai long voi thai do tu
van ho trg sinh vién trong hoc 410 | 422 411 425 416 | 4.22 416 | 4.13 424 | 422 407 | 4.19 421 | 4.23
tap cua Co van hoc tap (GV
chu nhi¢m)
KH va trién khai cdc hoat dong 410 | 4.10 4.09 | 4.14 416 | 4.04 415 | 3.96 423 | 4.10 409 | 4.11 421 | 418
tu van hoc tap, hoat dong ngoai
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Linh vue

Khoa Cong nghé

Ot

Khoa Cong nghé

théng tin

Khoa Co khi

Khoa DPién

Khoa Dién tir

Trung tim Co khi

Trung tim Viét

Nhat

2019

2020

2021

2019

2020

2021

2019

2020

2021

2019

2020

2021

2019

2020

2021

2019

2020

2021

2019

2020

2021

khoa, hoat dong thi dua va céc
dich vy hd trg khéac dé giup

Viéc tiép can cac hoat dong
phong trao Poan — Hoi, Cau lac
bo trong nha truong dé dang,
dap tng nhu cu cua anh/chi

4.09

3.97

4.09

4.06

4.15

3.88

4.15

3.81

421

3.98

4.09

4.07

421

4.16

Truong dap Gng tot nhu cau
van hoa, van nghé¢, thé duc, thé
thao ctia anh/chi

421

4.09

4.17

4.13

421

4.04

4.22

3.97

4.27

4.10

4.27

411

4.36

4.19

Su phit trién va thue hién
nghia vu cong dan cia ban
than

411

4.21

4.07

4.02

4.15

4.13

4.16

4.20

4.02

4.12

4.20

3.94

4.15

4.27

4.08

4.46

4.23

4.10

4.47

4.30

4.19

Anh/Chi ndm viing kién thirc,

thanh thao céc ki nang chuyén
mon, nghé nghiép va tu dudng
dao dirc theo nhu cau ban than

4.06

4.22

4.09

3.98

4.17

4.13

4.13

4.20

4.05

4.09

4.22

3.96

412

4.28

4.08

4.42

4.28

412

4.47

4.34

4.20

Anh/Chj tién bo nhiéu vé ki
nang ty hoc, tu nghién ctu,...

4.08

4.19

4.09

4.00

4.12

4.13

4.14

4.19

4.04

4.09

4.18

3.96

411

4.26

4.08

4.44

4.20

411

4.46

4.25

4.19

Anh/Chi c6 kh ndng gidi quyét
van d¢ hoc tap va thyc tién

4.09

4.19

4.09

3.97

412

4.14

412

418

4.04

4.07

4.18

3.96

412

4.26

4.08

4.43

4.19

412

4.44

4.27

4.20

Anh/Chj c6 ki ning giao tiép,
lam viéc nhom, thich ung véi
su bién ddi cta thi truong lao
dong

4.08

4.19

3.97

3.97

412

4.05

412

418

3.89

4.09

4.18

3.81

412

4.26

3.99

4.46

4.20

4.04

4.46

4.26

4.16

Anh/Chi thyc hién t6t nghia vu:
trong gia dinh; cong dan vé
kinh té, vin hoa, xa hoi; ton
trong quyén con nguoi

4.23

4.25

4.12

4.16

421

4.20

4.29

4.24

4.10

4.26

4.25

4.00

4.29

431

4.14

4.55

4.29

4.13

451

4.37

4.19

Diém hai long chung

413

4.09

421

4.03

4.06

4.24

418

413

4.21

4.14

4.09

4.18

4.17

4.18

4.24

4.47

4.04

4.21

4.45

4.14

4.22

56




