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Chuén diu ra nganh Marketing
(Marketing)

Trinh do dao tao: Dai hoc

Yéu cau vé kién thirc:

Kién thite co ban:

C6 hiéu biét vé nhimg nguyén 1y co ban cua chi nghia Mac — L& nin,
duong 16i cach mang cia Pang cong san Viét Nam, tu tuong HO Chi
Minh;

Hiéu biét co ban vé phap luat kinh doanh;

C6 kién thirc co ban trong trong linh viuc Khoa hoc xa hoi va Khoa hoc tu
nhién;

C6 kién thizc co ban vé kinh doanh va quan 1y, c6 phuong phap luan co
ban trong hoc tap va nghién cau khoa hoc.

Kién thizc chuyén sau:

Hiéu vé nghién ctu thi truong, khach hang va méi truong kinh doanh:
quy trinh thiét ké, trién khai thuc hién mot du an nghién ctru marketing
nham cung cap thong tin Marketing dé ra cac quyét dinh cua nha quan tri
marketing.

Phén tich dugc co sd hanh vi cua khach hang, cach thac tim kiém, duy tri
va phét trién cac mdi quan hé véi khach hang.

C6 hiéu biét vé cac yéu té cua méi truong kinh doanh trong nudc va qubc
té.

Nam viing phuong phap, cach thirc xay dung va trién khai cac ké hoach
va chién lugc marketing.

Téng hop duoc kién thie vé quan tri cac hoat dong marketing cu thé nhur
san pham, thuong hiéu, gia ca, phan phdi va truyén théng.

Hiéu dugc kién thuc to chac va quan Iy bo phan marketing trong céc
doanh nghiép/ t6 churc.

Nam virng cac cong viéc té chac thuc hién, kiém tra va danh gia hoat
dong Marketing.

Yéu cau vé Ky néng:

Ky nang cung: Ky nang chuyén mon:
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e Thiét ké, to chirc, thuc hién va quan 1y mot du an nghién ctru marketing;
Str dung thanh thao cac cong cu marketing dé thoa man khach hang, tao
dung 16ng trung thanh cuaa khach hang; Xay dung cac chién lugc, 1ap ké
hoach, trién khai, gidm sat va ban hanh cac chinh sach marketing theo yéu
cau cua to chuec.

e T4 chuc thuc hién cac hoat dong quan tri gia; phan phdi; ban hang; quan
tri khach hang; quan trj thwong hiéu; va cac hoat dong truyén thong.

e St dung thanh thao phan mém tin hoc van phong (MS Office), c¢6 kha
nang st dung phan mém SPSS trong nghién ctu marketing.

- Ky ndng mém:

e Ky¥ ning giao tiép, ddm phan, thuyét phuc, soan thao va truyén tin qua cac
van ban tai liéu;

e CO k¥ nang lam viéc nhém; chia sé va trao doi y kién; quan Iy nhém; phan
cdng nhiém vu trong nhom; tao dong luc cho céac thanh vién nhom; giam
sat hoat dong va tong hop céc y kién cua nhom;

e K¥ nang thuyét trinh, dién dat, truyén dat cac van dé chuyén man.

e Ky ning vé tin hoc, sir dung thanh thao may vi tinh, cac phan mém tin hoc
van phong.

e C6 k¥ ning vé ngoai ngir, dat dugc 450 diém tiéng Anh TOEIC noi bo
hoac cac ching chi tiéng Anh khac tuong duong.

e CO k¥ nang lam viéc doc lap, quan ly thoi gian va cong viéc hang ngay caa
ban than.

Yéu cau Vvé thdi dé:

- CO pham chat dao duc ca nhan: Ty tin, chu dong trong cong viéc, linh
hoat, dé xuat giai phap hiéu qua, nhiét tinh, say mé va cé khat vong vuon
Ién tro thanh nha lanh dao, chuyén gia cao cap.

- CO6 cac pham chat dao dtic nghé nghiép: Trung thuc, can than, tac phong
lam viéc chuyén nghiép, tu giac phét trién san pham sang tao, co thai do
than thién chu dao véi doi tac va khach hang.

- C6 pham chat dao dtc x& hoi: Chap hanh cac quy dinh cua Nha nuéc va
phap luat, séng va 1am viéc cd trach nhiém voi cong dong va xa hoi, tran
trong cac gia tri dao duc cua dan toc trong cong dong dé nang cao gia tri
cudC soNg.

V; tri lam viéc ciia nguoi hoc sau khi tét nghiép:

2



e

‘DAL HOC CONG MGHIEP A NOY

= TRUONG PAI HQC CONG NGHIEP HA NOI

Sau khi tot nghiép, sinh vién c6 thé 1am viéc tai cac vi tri sau trong cac to
chtc cua Viét Nam va nudc ngodi ¢ nhiéu linh vuc khac nhau: Giam dbc phu
trach Marketing, chuyén vién Marketing, Marketing tong hop, truyén thong,
quan cdo va PR...; trudng cac bd phan chie nang; giam déc ban hang, quan ly
thuong hiéu, thi trudng trong moi loai hinh té chie. Bong thoi ¢6 thé 1am giang
vién, nghién ctu va giang day tai cac co s& nghién ctu, co sd giao duc dai hoc
vé linh vuc kinh té, marketing.

Khd nang hoc tap, nang cao trinh do sau khi ra truong:
- CO kha nang tu hoc tap dé nang cao trinh do chuy@n mén, nghiép vu;
- C6 kha nang hoc tap lay bang 2 cac chuyén nganh khac;
- CO kha nang tiép tuc hoc tap & cac chuong trinh dao tao cao hon nhu thac
s, tién si.
Cdc chwong trinh, tai lidu, chudn quéc té ma nha trirong tham khao:
- Chuong trinh dao tao caa Trudng dai hoc Portsmoth, Vuong quc Anh;
- Chuong trinh dao tao caa Trudng dai hoc Kinh té quc dan, Viét Nam



