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TOM TAT Trong 1 trinh thuc hién nhitng cam két khi gia nhdp WTO, canh tranh trong hoat dong ngan
hang hét strc gay gét, doi hdi cac ngdn hang thuwong mai Viét Nam phai da dang hod cac dich vu tai chinh cung
cip trén thi trwdng. Bén canh nhitng thanh tyu da dat duoc, thi hé théng dich vu ndy con nhiéu han ché:
danh muc céc dich vu tai chinh con qua nghéo; cac dich vu con thiéu déng bd; quy md cla dich vu con qué
nhd, chat lugng dich vu con thap... T nhitng thuc trang trén, bai bao dua ra bon nhém gidi phap nhadm gitp
cac ngan hang thuwong mai Viét Nam phat trién cac dich vu tai chinh dé ddp (ng tot nhu cau thj trudng, nang
cao kha n3ng canh tranh, nang cao loi nhuan nham muc tiéu phat trién bén virng.

ABSTRACT In the roadmap of implementing to join WTO, competition in the banking extremely fierce,
creating pressure for Vietnam commercial banks to diversify the financial services in the market. Apart from
the acherements, this system still has limitations with few financial service iterms, unsynchronizations small
scale and low quality. From abve mentioned shortcomings, this paper presents 4 measures to develop
financial servies in Vietnam commercial banks to meet demand of the market, increase competitiveness and

interest for the purpose of sustainable development.
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