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TOMTAT

Trach nhiém x& hoi la xu hvéng ma cac doanh nghiép ngay nay mudn thuc hién. Nghién clru nay xem xét mdi quan hé
gilta viéc thuc hién trach nhiém xa hdi ctia cac doanh nghiép thay lgi tinh Vinh Phic véi s hai Iong clia khach hang d6i véi
cac doanh nghiép nay. Nghién ctru duoc thyc hién bang phrong phap dinh lvgng voi s6 mau la 267 ngudi dan tinh Vinh
Phdc, di¥ liéu dwoc xtr Iy bang phan mém SPSS 20. K&t qua cho thay, cac bién ddc 1ap do ludng CSR ¢6 anh hudng tich cuc
dén su hai long clia khach hang, trong d6 Chat lugng san pham anh hudng nhiéu nhat, Sy ddéng cdm vai khach hang anh
hudng it nhat. Tir két qua nghién ctru, tac gia dé xuat giai phap nham ting cudng viéc thyc hién CSR clia doanh nghiép
thuy lgi trén dia ban tinh Vinh Phdc, tir d6 gia tang s hai long clia nguoi dan.
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ABSTRACT

Social responsibility is a trend that businesses today want to implement. This study examines the relationship between the
socially responsibility performance of irrigation enterprises in Vinh Phuc Province and the satisfaction of their customers.
The research was carried out quantitatively with the sample of 267 people in Vinh Phuc province and the data were
processed by SPSS software. The results showed that the independent variables of Corporate Social Responsibility (CSR)
measurement had a positive effect on Customer Satisfaction, in which Product Quality impacted the most, Empathy to
Customers impacted the least. Based on the research results, the author proposed solutions to enhance the CSR
implementation of irrigation enterprises in Vinh Phuc province, thereby increasing the satisfaction of the people.
Keywords: CSR; customer satisfaction; labor practice; community deverlopment; environment activities; commitment;
response; empathetic
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