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TOMTAT

Nghién ctru nay xay dung va kiém dinh mo hinh céc yéu td anh hwdng dén sy thda man trong cong viéc ctia KTV Nha nudc.
Ap dung phrong phap nghién ctru dinh lugng, phan tich di liéu tir mot mau 196 KTV Nha nuwdc, két qua nghién ctru cho
thay, s thda mén trong céng viéc clia KTV Nha nwéc chiu tac dong béi 05 yéu td, gom: (1) Quan hé dong nghiép, (2) Quan
hé cap trén, (3) Co hdi thang tién, (4) Tha tuc hoat dong, (5) Diéu kién lam viéc. Trong d6, Quan hé dong nghiép, Quan hé cap
trén, Co hdi thang tién, Biéu kién lam viéc c6 tadc dong tich cwc; Tha tuc hoat dong c6 tac dong tiéu cuc dén sy théda man
trong cong viéc ctia KTV Nha nudc. Trén co sd két qua nghién ciu, tac gia dé xudt mot s6 giai phap nham nang cao sy thoa
maén trong cong viéc clia KTV Nha nuwéc trong thoi gian toi.

Tir khoa: sy thda man trong cong viéc; KTV Nha nuéc; quan hé dong nghiép; quan hé cap trén; co hdi thang tién; diéu
kién lam viéc; thi tuc hoat dong

ABSTRACTS

This article aims to develop and model of factors that affect the satisfaction of the State auditors. To Applying the
guantitative method, analyzing data from a sample of 196 state auditors, the results of the study show that the satisfaction
of the State auditors is influenced by five factors: (1) peer relationships, (2) superior relationships, (3) promotion opportunities,
(4) operational procedures, (5) working conditions. Among them, peer relationships, superior relationships, promotion
opportunities, working conditions, and operational procedures have a negative Impact on job satisfaction of the State
auditors. Based on the results of the study, the author proposes some solutions to improve the satisfaction of state
auditors in the coming time.

Keywords: job satisfaction; state auditors; peer relationships; superior relationships; promotion opportunities; working
conditions; operational procedures
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