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PERCEPTION ON SERVICE PERFORMANCE AND
PROSPECT OF VNPT THAI NGUYEN, VIETNAM

NHAN THUC }/E HOAT DONG CUNGACAP DICH VU VA TRIEN VONG PHAT
TRIEN TAI VIEN THONG THAI NGUYEN

] ) Nguyén Phwong Théo
Khoa Ké toan, Trrong Dai hoc Kinh té va Quan tri kinh doanh Thai Nguyén
TOM TAT

Bai bao trinh bay nghién ctu hiéu qua hoat dong dich vu vién théng dwa trén danh gia clia nhan vién va khach
hang tai VNPT vé dich vy, dia diém, gia ca, khuyén mai, con nguwdi va vj tri. Bai bao ciing danh gia trién vong cla
VNPT Thai Nguyén vé nang lwc quan ly, nhan sy, thai do phuc vy, tiép thi va co s& vat chat véi nha quan ly va
nguwdi lao dong. Dwa trén cac danh gia, tac gia dé xuat cac khuyén nghi d& nang cao chét lwong hoat dong va trién
vong ngudn lyc clia VNPT Thai Nguyén.

Ttr khoa: hoat ddng dich vu; khach hang; nhan thirc; VNPT Thai Nguyén; vién thong
ABSTRACT

This paper focused on evaluation of service performance of telecommunications services by employees and
customers in VNPT in terms of services, place, price, promotion, people and position. This paper assessed the
prospect of VNPT Thai Nguyen in terms of management capacity, human resource, service attitude, marketing and
material facilities. Based on the assessments, author proposed recommendations to improve the quality of
activities and prospect of resources of VNPT Thai Nguyen.
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