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TOM TAT Trong nhiing ndm gan day, van dé vé pham chat tam ly cla huéng dan vién du lich da trg thanh van
dé dugc cac cong ty I hanh rat quan tdm. Bai, pham chat tdm Iy ctia hudng dan vién du lich cé tac dong dén hiéu qua
cbng viéc clia ho. Bai bao trinh bay nghién clu cac yéu t6é anh hudng téi pham chat tam ly cia huéng dan vién du lich.
K&t qua nghién cuiu cho thay, cac yéu t6 khach quan va céc yéu t6 ch quan déu c6 dnh hudng téi phdm chat tam ly
cla husng dan vién du lich, trong dé cac yéu t6 thuéc nhom khach quan cé muic d6 anh hudng cao hon so véi cac yéu
t6 thudc nhom chi quan. Trong nhém cac yéu té chi quan, yéu t6 hoat ddng tu rén luyén cta cd nhdn anh hudng I6n
nhat so véi cac yéu t6 khac. Trong nhom cac yéu té khach quan, yéu té qud trinh ddo tao cé6 mic dd anh hudng I6n nhat
50 vGi cac yéu t6 khac.

Tirkhéa: huéng dan vién du lich; phdm chét tam ly cia huéng dén vién du lich; yéu t6 chl quan; yéu té khdch quan

ABSTRACT In recent years, psychological quality of tour guides has become a matter of concern for tour
operators because it has an impact on their performance. This article explores the factors that affect the psychological
quality of tour guides. The results show that both objective and subjective factors affect psychological quality of the
tour guide, in which the elements of the objective group are more influential than the ones of subjective group. In the
group of subjective factors, the “individual’s self-training” has the greatest influence while in the group of objective
factors, the factor “training process” does.
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