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TOM TAT Hién nay, cac hoat ddng va cong cu marketing dién tr phat trién nhanh va bién déi lién tuc, diéu nay
cling phu hgp véi tinh hinh thuc tién phat trién cdng nghé théng tin trén thé gidi. Dac biét trong thai ky hoi nhap hiép
dinh thuong mai tu do va cong ddng kinh té Asean, linh vuc marketing dién ti da va dang c6 nhiing budc phat trién
manh mé do béi canh kinh té xa hdi cé nhiéu thay d6i. Bai béo trinh bay nghién ctu vé kha ning tng dung marketing
dién t tai cac doanh nghiép Viét Nam, théng qua phuong phap phéng van sau cac chuyén gia. K&t qua nghién ciu
cho thay, viéc iing dung nay tai cac doanh nghiép Viét Nam van bi sai léch va chua day du.

T khéa: marketing dién td; quy trinh tng dung; cdc yéu té cdu thanh cia marketing dién ta; qudng cdo truc tuyén; truyén
théng xa hoi

ABSTRACT Nowadays it is the fact that work and electronic marketing activities are developing dramatically and
adapting continuously to practical information technology development in the world. Especially, in the period of
joining free trade agreement and ASEAN economy community, electronic marketing field has stepped further sharply
because of the difficulty in social and economic background. However, by analyzing Vietnamese's enterprises’
application capability of electronic marketing, the author acknowledges that this is still incorrect and inadequate. This
thesis aims to give overview of the world’s researches and bases on individual-specialized interviews of experts
working on electronic marketing field in Vietham to point out approaches, fundamental factors and process of
electronic marketing. This will be the basic for enterprises to understand thoroughly, sufficiently and support for their
company’s business activities.

Keywords: electronic marketing; the application process; factors making of electronic marketing; online advertisement;
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