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TOM TAT

Bang phwong phap nghién ctu thu thap va xt ly théng tin, khao sat thwe dia, didu tra x& hdi hoc va phéng vén, bai béo trinh
bay nghién ctru thye trang chét lwgng doi ngdl thuyét minh vién cho khach du lich quéc té tai Van Miéu - Québc T Giam, Ha
Noi. Cac sb liéu dwoc thu thap va s dung trong giai doan t» ndm 2010 dén nam 2014. Tir do, tac gia dwa ra mot sé giai phap
nhdm nang cao chét lwgng ddi ngi thuyét minh vién cho khach du lich quéc té tai Van Miéu - Quéc T& Giam ciing nhw nang
cao chét lwong dich vu hwéng dan tai mét diém du lich van hoa lich st hdp dan du khach quéc té tiéu bidu hang diu cua Viét
Nam.

ABSTRACT

Conducting survey method in combination with sociological investigation and interviews, the paper presents the situation of
on-site guides for international tourists at the Temple of Literature (Quoc Tu Giam), Hanoi. The data was collected and treated
in the period 2010 - 2014. Accordingly, solutions were recommended to improve the quality of on-site guides for international
tourists at Van Mieu - Quoc Tu Giam as well as the quality of guidance services at cultural and historical tourist attractions of
Vietnam.
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