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TOM TAT

Bai bao nay tac gia trinh bay nghién ctvu cac yéu tb anh hudng dén sy hai long cla sinh vién vé dich vu thw vién tai trwong
Dai hoc Céng nghiép Ha Noi. Thong qua khao sat sinh vién va phan tich div liéu bdng phadn mém SPSS 20.0, két qua nghién
ctvu da chi ra cac yéu t6 anh hwéng dén sw hai 1dng cla sinh vién vé& dich vu thw vién tai trwdng Pai hoc Céng nghiép Ha Noi
véi mire do 1an lwot nhw sau: (i) Sy tin twdng cla sinh vién d6i véi nhan vién, (i) Phwong tién hiru hinh, (iii) Sw dap &ng, (iv)
Kién th&c cGa nhan vién thw vién. Tir d6, tac gia d& xuat mot sé gidi phap nham nang cao chét lwong dich vu thw vién tai
trwdng BPai hoc Coéng nghiép Ha Noi.

ABSTRACT

This paper presents a research on the factors that affect the satisfaction of students with the service quality of the library at
Hanoi University of industry. Through the students survey and data analysis by SPSS 20.0, the result shows that the factors
that affect student satisfaction are: (i) the trust of students in library staff, tangible means, (iii) responsiveness, (iv) knowledge
of library staff. Accordingly, the author proposes some solutions to improve the service quality of the library at Hanoi University
of Industry.

S 7.2017 e SINH VIEN NGHIEN CUU KHOA HOC



